Terms and Conditions - E-Load Super Blast ( Dialog Raffle Draw )
1.This offer will be valid for All Cargills Bank PLC Digital Banking Platform
Users (hereafter referred to as “User”) during the offer period.

2.The promotion details are as follows:

Promotion: e-Load Super Blast ( Dialog Raftfle Draw ) .
Promotion Period: 07th June 2025 to 31st December 2025 Details: Customers who
reload via Cargills Banking Digital platform ( Internet Banking | Mobile
Banking ) during the campaign period stands a chance to win daily prizes and 3 brand
new cars in the grand draw during the promotional period will qualify as an entry into

the raffle draw.

3.Types of Reloads : Prepaid - recharge / reload / top-up for any dialog prepaid connection,
( Mobile, Home Broadband, or Dialog Television services )

4.The following customers are not eligible - Postpaid users ( Dialog Mobile, Home
Broadband, and Dialog Television customers and Corporate or organizational accounts
registered under companies, organizations, or institutions.

5.Limitations - No Limitations - Customer can reload multiple times

6.How to Participate - Customers must reload a minimum of Rs. 100 via Cargills Bank
Digital Platform

7.Campaign Process - Every Rs.100 Reload = 1 Grand Prize entry | Grand Prize Raffle Draw
every two months and rewarded at the grand prize | Daily Prize - dialog DATA , Gold

Coin and Smart Phone.

8.This offer cannot be exchanged for cash or combined with any other promotional programs
or offers provided by Cargills Bank, except for the prize winnings.

9.This promotion is open to only for all dialog reload via Cargills bank digital platform.
10.Cargills Bank PLC shall not be held liable to the winners of the raftle draw for any claims,
losses, damages and/or with regard to the quality of goods and services and/or any other

reason whatsoever that may arise from the products/services offered by Dialog Axiata PLC.

11.General terms and conditions of Cargills Bank PLC for all the savings accounts, Credit
and Debit Card will apply.

12.For further information, please contact Cargills Bank at 0117 640 640.

13.Promotion related complaints should be sent to Dialog hotline.
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14. The Cargills Bank PLC at its sole discretion reserved the right to modify, change or
withdraw all or any of the Terms and Conditions, herein contained, applicable to this
promotion at any time without any prior notice.

15.If any dispute arises regarding any of the terms and conditions contained herein, the
decision of Cargills Bank PLC shall be final and conclusive.

16.These terms and conditions shall be governed and constructed by the laws of Sri Lanka
and shall be subject to the exclusive jurisdiction of the Courts of Sri Lanka.

17.Prizes:

® Grand Prize: 3X Brand New Toyota Raize SUVS
® Daily Prize : Dialog Network Rewards ( DATA ) | Smartphones | Gold Coin

18.Prize Redemption | Prize Claim Process

All Instant Rewards will be directly credited to the customer's Dialog account.
Physical Rewards will be awarded only to the original owner of the National
Identity Card (NIC) under which the winning MSISDN (WOW SA registered
mobile number) is registered.

e (Grand Prize Rewards will be awarded only to the original owner of the National
Identity Card (NIC) under which the winning MSISDN is registered.

e Winners will be contacted via Dialog Hotline 1777 with details on prize collection.

® No charges will be applied by Dialog for prize redemption. If customers receive
any requests for payments to claim prizes, they are advised to contact Dialog
Hotline 1777 immediately.

e  Winners must present valid identification (NIC) matching the registered details of
the MSISDN to claim Physical or Grand Prizes.

¢ Failure to provide the required documents may result in disqualification and
forfeiture of the prize.
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Cargills Bank PLC is a licensed commercial bank supervised by the Central Bank of Sri lanka




