
CARGILLS CASH
ACCOUNT
KEY FACT DOCUMENT



• Customer can deposit and withdraw cash at more than 475 Cargills Food City outlets   

 and purchase goods using mobile phone.

• Customer can Send Cash instantly to any mobile phone, and Withdraw Cash from    

 more than 475 Cargills Food City outlets.

• Get guaranteed cash, at more than 475 Cargills Food City outlets.

• Customers can access bank accounts via internet banking or mobile banking 

 securely and instantly, anytime, anywhere and on any day.

•  Customers have the utmost convenience, whether they are at home or out shopping.

• Please Refer : https://www.cargillsbank.com/deposit-interest-rates/ for the current  interest   

 rates.

• Fees and Charges are as per the current tariff published by the bank. 

 https://www.cargillsbank.com/rates-and-charges/fees-charges/

Benefits to 
customers

Interest Rates, Fees, 
and other bank 

charges

How to open an account : 

01)   Via Branch or Mini Unit

   Bank’s standard account opening forms for savings should be completed and submitted to   

   any Branch or Mini unit of the Bank together with,

    .    A copy of the valid National Identity Card (NIC)/ valid Passport/valid Driving License.

   .    Documentary evidence is required for address verification if the resident    

        address differs to NIC /Passport/Driving License.

02)  Via Digital Platform

   Click on ; https://digitalonboarding.cargillsbank.com/

       and

  .    Fill all the details required as the Bank’s standard account opening forms for savings. 

  .     Submit the required images in the given order.

      Colored photo of the NIC.

       Selfie.

      Sample signature.

      Address proof (If required)

  Customer will be contacted by a bank staff to conduct customer verification and complete   

   further account opening process. 

  Or

  Call our contact centre for more information -  011 7 640 640

Procedures to be 

followed to open the 

account

This is a general savings account that provides competitive interest rates.Description of
the Account
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•  Sri Lankan Nationals aged 18 years or above, holding a valid National Identity Card     

  (NIC)/valid passport/ valid Driving License which contains NIC Number. 
Eligibility



CLASSIFICATION - PUBLIC

•  Cargills Bank holds the authority to change, add or revise product features/offers     

  and Terms and Conditions pertaining to the Cargills Bank “Cargills Cash” Savings     

  Account at any given time

•  All the other General Terms & Conditions and operating processes pertaining to the     

  normal savings will be applied to “Cargills Cash” Savings Account.

Major terms and 
conditions

Visit any Cargills Bank branch island wide or call  our customer service hotline on

COMPLAIN PROCEDURE
We welcome your comments/suggestions to serve you better :-

https://www.cargillsbank.com/contact-us/feedback/

0117 640 640

or


