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1. Registration on Internet Banking

Existing Cargills Bank customers can simply register for internet banking using the following link

https://www.cargillsbank.com

@CargillsBank

-~ BANKING ON THE HUMAN SPIRIT

Register for a
new Internet
Banking Account
a few easy

of Cargills Bank Intemet Banking

Total banking convenience
anytime

All you need is the followings:

A Mobile No &
Email Address
already registered
with the Bank

Active ATM Card &
PIN

Figure 1 : Registration on Internet Banking

Are you ready to register Online?

Lasgy in 1o wwews cargillshank com = Inbermet
Banking = Persanal ¥ Register”

Ertter Yaur Cargils Bark 16 digits ATM Card Mo
@ & 4 ogils FIN
FONVRETE e Banking User Reginiuation =X

i k= Your AT Cand

— niat activated yer?
Contact our Call

Cerer
+54 117 E40 840
==

Ertter your “Lser D7 {User 1D should be at least
M cfaracians”) & Al Seounty Lueshions

| Vi et e o et

Loagen Dol

Confact Cistals % your emal
ackiress missing
hera®

o Cortact our Call
= Canter
+94 117 840840

Bl your Aocount Preferences & “Register
@ bt

Mo, you will receve 3 One Time Passayond (OTP) o
FOUT rpsiered prans &

Sign in
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https://www.cargillsbank.com/

2. Internet banking login

Customers who are already registered in Mobile Banking can use the same User ID and Passwords to
login to internet banking.

& CargillsBank

% BANKING ON THE HUMAN SPIRIT

Register

Figure 2: Log In

3. Password

Upon successful registration for the Internet Banking, customer will receive an “Internet Banking” User
ID and a Password as mentioned below.

e User ID — will be sent to your email account registered with the Bank

e Temporary One Time Password (OTP) — will be sent to your mobile number registered with the
Bank.

This OTP is valid till 48 Hours and you need to change this OTP to new password according to the
Password policies defined by the Bank.

Password Policies: Password should have Minimum 8 Characters to Maximum 15 Characters, Alpha
Numeric & @+., User name cannot be used as the Password
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4. Main Functions

4.1 Accounts

Customers can check their Account balances, Account History and they can create an account
through the “Accounts” option

€ sc @ i inte Jacavs X 3 = o % & :
i \Welcome, ABC PERERA n Az 4
@CargillsBank pecome, A X O
BANKING DN THE HUMAN SPIRIT Mon, Aug 10 2020 1205:22  Home  Settmgs Log out

“ Fund Transfer/Bill Payment Credit Card Cargills Cash Request Management Government Payment More

Balance Inquiry § Number of days left for password expiry : €IF))

CargillsBank

SMART SAVER

Create An Account

-

Quick Fund Transfer

Account Number *

Select Account v

Destination Account Number *

Select Account

Transfer Amount *

@ r I ——

Standing Order Request Quick Bill Payment

Cheque Book Request Transaction History

© 2017 Cargiis Bank Lo, All FGNTs resenved. SOIUTON by : Fortunagions

Figure 3: Accounts

4.1.1 Balance Inquiry
Customers can check their Account Balance Through “Balance inquiry “option

<« c & ilisbiank, -internet-cargills/# ual Fua2inbnRIcIRpbmdz pboRicmSt

. a B
calg' Ba Welcome. ABC PERERA 0
‘g Ilb nk ) ' Mon, 10 2020 12:07:52 x
"7 aacnea o THE A SPIRIT g 2 ottt Log et
Accounts Fund Transfer/Bill Payment Credit Card Cargills Cash Request Management Government Payment More
Balance Inquiry | Account History
Grid View
Accounts
Balance Inquiry
Savings Account Summary
Account Number Account Type. Currency Status
XXX Savings Account ke fo— 0000 Active

Figure 4: Balance Inquiry
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4.1.2 Account History
Customers can simply check their account history by selecting the respective account and the
required time period.

€ 5 @ 8 onlnebamking cargsbark combanking-nternet.<argil/#c2VSEGFURWSOZXANWVGImE a2 RcS b 20 YWSpbrRlSHORITWS aWdudaVadG Zw== . :
H Welcome, ABC PERERA Y &
& CargillsBank A X
oo T W ST Mo pug 220 2226 L AN
po— Fund Transter/ Bl Payrment Credt Card CargisCash CR——— COS——— More

Accaunt Histary

Accounts
Account History
Account Number From Date To Date
o —— v (w 202000713 [ a | Dawnload

Transaction Details of 001100001276 -Savings Account-LKR

Show 10 v entries

No Date Tan Description Cradit Debit Ealance
1 3102020 Intarest Sattiement 19951 1995289
2 312020 DD 8556 FINANCE 3107 2020 168000 1975338
3 31-10L-2020 183FT1363823-FndTr- 2000000 1787238
s 312020 SENDCASH-CB22021301INIT 5000000 FrE
s 3102020 SENDCASH-CB02021300INIT 5000000 a7era3m
s 12020 DEP-CFC-ABO1363750-{1306-Express B3 mbalapitiyal-. 10000000 13767238
7 302020 ATM CHG At Werahera - Werahesa On 30/07/2020 18,1548 3000 3767338
& 30-uL-2020 ATM At Werahera----—-------— Werahera On 30/07/2020 181545 2000000 750338
s 30-UL-2020 DEP-CFC-AB01362166-11305-Express B2 mbalapitiyal-. 2000000 5790338
0 30-JUL-2020 ATM Reimburse Fae Total 3500 3790338

Figure 5: Account History

4.1.3 Create an Account
Existing Customers can create Savings Account, Fixed Deposit Account, and Cashed Back Loan

b € C  # onlinebanking cargilsbank.com/banking-nternet-cargills/#

JuYWVOYMFua2inbnRic3RpbmdzZXisYWSpbnRicmShZXRi

VSraWdudGV2dGluZw== 7 9 i

. \Welcome, ABC PERERA A 0
@m(:amxglllsBank Mon, Aug 102020 23441 L

THE NUMAN SPIRST Home  Settings Log out

Fund Transfer/Bill Payment Crodit Card Cargills Cash Request Management Government Payment More

8alance Inquiry

Savings Account

Fixed Deposit Account

Cash Backed Loan
Account Number B ¥ From Date To Date

YOXKKUXKK -5 K v 20200731 n Download
New Account History

Transaction Detalls of 001100001276-Savings Account-LKR

Figure 6: Create an Account
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5. Fund/Bill Payments

Customers can transfer their funds and Utility Bill payments through “Fund/Bill Payment”
Option

es>c (@ LR I

@CargillsBank weone ey X

%7 GANKINGON THE HUMAN SPIRIT Mon, Aug 102020 150414 Home  settmge tog out
Accounts Fund Transfer/Bill Payment Credit Card Cargills Cash Request Management Government Payment More

Last login time ; (ZENFRIFTEREATED  Fynd Transfer » d’ Number of days left for password expiry : €ZE)

8ill Payment

Scheduled Transfers

CargillsBank

SMART SAVER 5
g |

Quick Fund Transfer

2ay Anyone

Account Number

Select Account v

G It

Standing Order Request Quick Bill Payment

Cheque Book Request Transaction History

© 2017 Cargis Bank L1d. A rights resenved. Solution by : Fartunagioss

Figure 7: Fund / Bill Payments

5.1 Fund Transfer
Transfer funds within your accounts, registered accounts and other bank accounts
/ other bank credit cards. The fund transfers are processed subsequent to the
validation from the bank system.

€« (B ot cargills/#c2 o a : pb = o & B

@ CargillsBank A X 0

7 BANKING TN THE HUNAN SPIRT Mon, Aug W0 2020 15041 Home  Settings  Log out
r— S~ S— JUS—— o

PEDYTXR N Mon. Aug 10 2020 150236 ] £, Own Account ﬂ Number of days left for password expiry : @)

+ Register senefcizry

+  Thira Party Registered

CargillsBank

SMART SAVER £
~f

Quick Fund Transfer

+ Third Party One Time

Fund Transter History

Standing Order Request Quick Bill Payment

Cheque Book Request Transaction History

Figure 8: Fund Transfer
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5.1.1 Own Account

Transfer funds between customer’s own accounts at Cargills Bank

ShZXRIYWSraWdudGVzdGluZw= x @& :

€ C @ onlinebanking.cargillsbank com/banking-intemet-cargills/#c2V5bGFuaWS0ZX JuYWVOYmFua2inbnRlc3RpbmdzZXIsYWSpbnRicmShZXRi:

¢CargillsBank

Fund Transfer/Bill Payment Credit Card

SRR Transer b OwnAccount
8l Payment ) Re
o

ome. 4
ABC PERERA A X o
Mon Aug 10 2020 50759 ome  setings Log ot

Payment More

Cargills Cash

https:/fonlinebanking carg:

Figure 9: Fund Transfer — Own Account

Payment Type:

Immediate: The funds are transferred immediately

o -1 G, T—
3 w7’ AVINGS o
s A RD v &
V ey,
o SK - o
) ELD .
. L)
ank

-
argills
: sS®ALARY ACCOUNT

h a

Future Date: The Funds are transferred on a specific date. When you select this option, the following
fields appear o Effective date: The date on which the transfer should take place

Recurrent: The funds are transferred at a specific frequency, during a specific period. When you select

this option, the following fields will appear.

o From Date: the start date of the transaction

o To Date: the end date of the transfers

o Frequency: How often the transfer is done (daily/weekly/monthly or annually. Specify the day,
date. Month as applicable in the fields that appear

9|Page

Version 01 - Retail Business Unit — Cargills Bank Limited



5.1.2 Fund Transfer — Register Beneficiary
Transfer funds to the accounts that customers have registered with the system. These accounts
can be your own account in other banks or third-party accounts in other banks. You can register
the beneficiary details in the system under the “Register Beneficiary” Option.

Customer needs to enter beneficiary name, Fund Transfer type — To Another Cargills Bank, CEFT
(Immediate credit) or SLIPS (Credits are based on Bank’s cutoff time) and Beneficiary Account
Number. Then click on “Submit” to register.

Transfer funds to Other Bank Account using “CEFT” enables you to transfer funds instantly. A transaction
will be completed within 30 seconds and the facility is available 24x7, 365 days a year with no cut off
Times.

CEFT Member Banks/ Institutes: Please refer https://www.lankaclear.com/our-customers/

<« @ @ onlinebanking.cargillshank.com/banking- intemat-cangills/#c2V SbGFUZWS0TUU WVOYMFua2insnR IcRpbmdzZXIsyWW Sp brRlemShZXRIW SraWdudGy2d GluZw - I

¢/CargillsBank A X o

BANKING B THE HUMAN SPIRIT Mon Aug N20R0 150925 Hame  Setvings

Cargils Cash Raquast Managoment Governmant  Paymant More

Registered Beneficiaries

] Nama / AccNo. Bank Nama / Branch Card/Aecount A

\ Edit

[

| 2 N E

Delete

. it

\ Ed

Figure 10: Fund Transfer — Register Beneficiary

5.1.3 Fund Transfer — Third Party Resisted

Customers can transfer fund to the registered beneficiaries through “Third Party Registered”
option. Customer needs to select source account, third party registered beneficiary, enter
transfer amount, payment type and click on “Proceed” to transfer funds.

v @

il Nalzome. ABC PERERA e 4 A

€ @ & onfnebandngcargilbankeomanking int

Figure 11: Fund Transfer — Third Party Beneficiary
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5.1.4 Fund Transfer — Third Party One Time

Use this procedure to transfer funds between accounts that are not registered with the system.
(Onetime payment or in frequent payments).

These accounts can be your own account in other banks or third-party accounts in other banks..
Customer needs to select source Account, enter transfer amount, Fund transfer remarks, Payment

type, Fund transfer type, Beneficiary Account number, beneficiary name and click on “Proceed”
to transfer funds.

/. H “wi e, ABC PERERA x o
& CargillsBank i RS
S S—

Fund Transfer
¢ Parly e Trome

b g eneibank o

U R AR e S T TR L e £ 3817 Carph s Bark Ll A1 g epmeed. 5ok by Forturag o

Figure 12 : Third Party One Time

5.1.5 Fund Transfer — Fund Transfer History

Customers can check their fund transfer history by selecting the User Account, Beneficiary
Account Number, Transfer Type, Transaction Status and the required time period.

« © 8 onlinebanking cargilsbark com/tanking. i s VS SF ST WVt 3R 270 WS Rl SRS Wi SV s o= P
¢ CargillsBank Widcome, ABC PERERA A X o

Moy Aug 02000152627 mome 5oy o ont

,,,,,,,,, Cargils Cash [

Fund Transfer

Fund ¥ Benefiiary BamicMame  Branch Name Transter Type aczount Narration Teanater Date Transter Statuz Transter Amaunt

1 Bans e, A g e, Souton s Faturagizos

Figure 13: Fund Transfer — Fund Transfer History
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5.2 Bill Payment

Use this procedure to register a merchant to your user account to facilitate recurring utility
payments.

o % @

€ c e
(:ag' Bal Welcome. ABC PERERA A X o0
~g..m I!LS .........[3.‘.(. Mon, Aug 102020165237 wome  secengs tog out

Accounts Fund Transfer/Bill Payment Credit Card Cargills Cash Request Management Govemment Payment More

S b of days et or passvord expiy : D)

Last login time : (TENPRTPIITRERIED)  Fund Transfer

Bill Payment Registered ill Payment

P Savings Account
@ Rs
}  Registered 8uk 8il Payment

CargillsBank

SMART SAVER

Pay Anyone »  Register Payee

One Time Bill Payment

Fayment History

i
select Account v

Transfer Amount *

™

= =

Quick Fund Transfer Standing Order Request Quick Bill Payment

Cheque Book Request Transaction History

Figure 14 : Bill Payment

5.2.1 Bill Payment — Registered Bill Payment

Use this procedure to pay a bill to a merchant you have registered to your user
account. You can register any merchant that is listed in the application.

« e arking ermet e 2 o * @
‘g ilsBank o e ABC PERERA WX oo
CargillsBank Ve pgwaomssas 0 i e
Acoums Fund Transter Bl Paymant Crodit card Cargis Cash era
Regiatersd 82 Fayment | Regikered Balk Bl Paymert | Agater Payee | On Time Bl Fayment. | 8ill epmerd Hiskory

Bill Payment
B

egisterad Bil Payment

| latest Payments

Pagmant Type”

Irmekate Payment

#igufe15: Bill Payment — Registered Bill Payment
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5.2.2 Bill Payment — Registered Bulk Bill Payment

“Registered Bulk Bill Payment” option helps customers to pay their all bill at once,
when they registered their service providers. Customer needs to tick the service
provider name and enter the amounts and finally click on “Proceed” to pay all bills
at once.

« VEhGF b FoR -
Weleore, ABC PERERA A X o
Mo A 2D BS6R  ame suoms oot
ar - -
man
Payment Amount
Provider Categary Payment,
st HRO00
revider Categary Serviee Proviter ceu - et Ao
vt echia et 000000000

Figure 16: Bill Payment — Registered Bulk Bill Payment

5.2.3 Bill Payment — Register Payee

Customers can register their service providers simply search and click “Add” to Register payee

€ 5 @ 8 coinssankngcrgilssankcomyEanking iri st croila g2y SE GRS S0 W YO Fus 2RISR gD W Rl SN RS NS

¢ CargiisBank

@

s A X o

Bill Payment
Regiser Payee

B
SEEEERAEA g
BHEEE AR B

Figure 17: Bill Payment — Register Payee
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5.2.4 Bill Payment — One Time Bill Payment

Use this procedure to pay a bill to a merchant that you have not registered to your user account

3 C @ onlinebanking.cargillsbank.com/banking-internet-cargills/#c2V5bGFuaWS0ZX)uYWVO0YmFua2InbnRIc3RpbmdzZXIsYW SpbnRIcmShZXRiYWSraWdudGVzdGIuZw==

r
Registered Bill Payment | Registered Bulk Bill Payment | Register Payee | One Time Bill Payment | ill Payment History
Bill Payment
One Time Bill Payment
| Third Party Fund Transfers to utility accounts at Cargills Bank. All utility payments are subject to Bank's verification and would not be instant.
Account Number’ Latest Payments
‘ Select Account v ‘ Txn Date Service Provider Payment Reference No Payment Amount
Service Provider Category” 2020/08/05 Mabitel Mobile Payment XXX LKR 10000
‘ ELECTRICITY "‘ 2020/08/01 Mobitel Mobile Payment XXXXXXKXXK LKR 100.00
Service provider” 2020/07/24 Mobitz| Mobile Payment XXX LKR 100.00
‘ CEB - Ceylon Electricity Board (Ex: XXXXXXXXXX) V‘ 20200723 Mabitel Mobile Payment T KR 10000
Payment Reference No” LKR 100.00

2020/07/21 Mobitel Mobile Payment HOORXKXXXK

Remarks
Payment Amount”

['save as a Utility Payee

Payment Type "
Immediate Payment
@ Immediate
Schedule Payment

Future

O Recurrent

Figure 18: Bill Payment — One Time Bill Payment
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5.2.5 Bill Payment — Payment History

Customers can check their Bill Payment History for required time period and they can

download it by clicking on “Download”

€

C @ onlinebanking.cargillsbank.com/banking-intermet-cargills/#c2VSbGFUaWS0ZXIuYWVOYmFua2inbnRic3RpbmdzZXIsYWSpbnRIcmShZXRIYWSraWdudGV2dGluZw==

€ CarglsBank

eicome, ABC PERERA

#
X

a
Mon, Aug 102020 1651 jome  Settings
Accounts Fund Transfer/Bill Payment Credit Card Cargills Cash Request Payment More
Registered Bill Payment | Registered Bulk Bill Payment | Register Payee | One Time Bill Fayment | Bill Payment History 7
Bill Payment
Payment History
1 v 020008 20200 | n Download
Show 10 v entries
2 Global Ref No Account Number Service Provider Payment Reference No Transaction Date Amount Payment Status
1 uT1S8279 00110000XXXX. Mobitel Mobile Payment OO0 2020 184 LKR 100.00 APPROVED
UT159255 00110000XXXX Mobitel Mobile Payment XXXHKXKHRNC LKR 100.00 APPROVED
3 uTIS8714 00110000XXXX. Mobitel Mobile Payment XXX 08-01-2020 20:32:17 LKR 100.00 APPROVED
Showing 110 3 of 3 entries
Figure 19: Bull Payment — Payment History
5.3 Scheduled Transfers
Customers can schedule the bill payments to future dates.
« @ onimebanking.cargilisbank combarking-intermet-cargii/#c2VSbGHAWS TZX AYWVOYmFuazinbriic3RpbmdzZXs YW SpbnRiomShZXRIYWSAWGUIGVdGIuZw== - w 9 :
@ CargillsBank e & X O
- U . — — R .
[ S —--

CargillsBank

SMART SAVER 3
oy |

Quick Fund Transfer

Standing Order Request Quick Bill Payment

Cheque Book Request

Trarsaction History

2077 Carp a5 A e Sonon ot
M minebanking uagiisbank combaring-rtemnet-<a g/

Figure 20: Scheduled Transfer
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5.3 Pay Anyone

Cargills bank Customers can send money to anyone who has a mobile number/email address.
Once the sender send cash to beneficiary, beneficiary gets the link to his mobile number and
then he can deposit that money to his own account or transfer to someone’s account.
Meantime, sender gets the generated “CPXXXXXXXX” Code and by sending that generated code
to beneficiary, beneficiary can withdraw that amount from any Cargills food city

e ABC PERERA
o, gy 112820 08

CargillsBank

SMART SAVER 3
g

Cheque Book L Transaction History

Figure 21: Pay Anyone

5.4.1 Pay Anyone Transaction

Customer can enter beneficiary’s mobile number or email address, transfer amount, and
select the source account and click on “Proceed” to send cash

€ c tcargil/c2vs QXWX WS RIS XRI WS o dGlu==

Cagleank Welcome. ABC PERERA A

Mon Aug 102020 170338

fx ®
H<S

Accounts Fund Transter/Bil Payment Credit Card Cargits Cash Request Mansgement Government Payment Mere

oy Aayene | it
Pay Anyone
end Cast

| T

Carois Bare 13 &S PO e So0ton Pt

Figure 22: Pay Anyone — Send Cash
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5.4.2 Pay Anyone History

< € @ onlinebanking.cargillsbank.com/banking-intemet-cargills/ #c2VEbGFuaW50ZX uYWVIYm FuaZinbrRlc3Rpbmdz F ral

(€ CargillsBank

BANKING ON THE HUMAN SPIRIT

Accounts Fund Transfer/Bill Pyment Credit Card Cargills Cash
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Pay Anyone History

User Account Number
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From Date To Date
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Source Account No. Transaction Method Email/Mobile.

No data available

Figure 23: Pay Anyone History

Amount
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6. Credit Cards

Manage your Cargills Bank Credit Card via this option

<« C 8 onlnebankng.cargilsbank.combanking-intemer-cargilk/#c2VSbGRUSEOZIUYWYONMF s InbrRicRpbmdzZ X W SpbaRlcmShZXRIYWSrWdudGY7d Gz

7. u Welcome ABC PERERA
QCarglllsBank
e e A
e

i»

G

b3
=g

Balance Inquiry | Statement Recust | Un-biled Transsctions | Pey Creeit Cand B | copdi cacet Reguost s 6 Regusst | Adtwete Card

Accounts

Balance Inquiry

gasre © 2017 Copis Bane Lid AV s resened S

Figure 24: Credit Cards

6.1 Credit Card Request
6.1.1 Credit Card Request — Balance Inquiry

Customers can check their balance through the “Balance inquiry” option

« C @ oniinebanking cargllsbank com/Banking intornat carg " WO mFua2iobnRicIRpbamdz XIS WSpbnR em SR WS WGV dGhiZw * 9
T— scorne ASC PERERA A ¢
pampn. i B X0

Accouns e [eTp— a
[ >
Accounts
Balance inour

Figure 25: Credit Card Request — Balance Inquiry
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6.1.2 Credit Card Request — Statement Request

Customers can request their credit card statement through “Statement Request”

€ © @ onlinebanking carglisbank.com/banking: interet <argy#c2VSbGTUWSODXAYWYOYmFusZinbrRICIRpbG:ZXSWSpboRIcm SZXRVWSWOudG zdGHZwa = * 9
et o CPERERA R
yCayieimk i X0,
st Py Rt Mamagemant S Mors
Credit Card
tote Reque
5 i o ki s i e o

Figure 26 Credit Card Request — Statement Request

6.2 Credit Card services
6.2.1 Credit Card services — Pay Credit Card Bill

Customers can pay Cargills Bank Credit Card bill through “Pay Credit Card Bill” option,

< [<I) ing-interner- ; D 215 RIEIRE! ShZXRI «* ?
1 il ‘Welcome, ABC PERERA ﬁ x (!)
¢ CargilisBank S B KO

Fund Transfer/Bill Payment Credit Card Cargills Cash Request Management Gavernment Payment More

scions | Pay Cred Card BN | ool he

LostySiclen card

2 werking day wil be updates 1o your sccount on he sama day and payments mads after & pm wil ke
acthate card

Figure 27 Credit Card Services — Credit Card Bill Payment
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6.2.2 Credit Card services — Cash Advance

Cargills Bank customers can take immediate cash advance from their credit card to their own
account at Cargills bank through “Cash Advance” option.

< (<Y com/banking-intemet- oc WOVDYEF UB2InoR)
il Welcome. ' ABC PERERA
€ CargillsBank A
ek ogiravried e 1 .

Fund Transfer/Bill Payment

12ZIS¥NSpbARIEmS KX RIYWS

%
L]

ie

Request Management Government Payment WMere

ace inquity | Sttement Reguest | Un-bilkd Tra

Credit Card

Actiate Card
L]
Romarke
m
intornat /2017 Cargs Bancisa, Al ngnts e Salann By ertanegies corne

Figure 28: Credit Card Services — Cash Advance

6.2.3 Credit Card Services — Lost/Stolen Card
Customers can inform the lost or stolen status about the credit card through “Lost/Stolen”
option

« C @ onlinebanking.cargillsbank.com/banking-internet-cargills YWVOYmF uainknRic3 RpbmdaZX s YW w @
QCarg Uiecome ABC PERERA A X o
et Tou Mg TIZORWEGT  vame soomas s owt

Fund Transfor/Bill Paymant Credit Card Cargillz Cazh Request Management Government Payment Mare

Balance Inquiy | Statement Request | Un-billed Transactions | Pay Creait Cand Bl | ¢ oy

Lasi/Stolen card

| aetate card

€ 2977 Cargits Bank e A rvresenes Ssltion

Figure 29: Credit Card Services — Lost/Stolen Card
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6.2.4 Credit Card services — Activate Card

Customers can activate their lost/stolen credit card (if they found within 24
hours) through “Active Card” option, by simply entering the credit card number.

€ 3 C @ oninebanking.cargilsbankcom/banking-intemet-cargills/#c2VSbGFUaWS0ZXuYWVOYmFua2inbrRICIRpbmdzZXISYWSpbaR S hXRYWSra WAudGV2dGhuZw== * @
= clcome. A " A o
¢ CargillsBank e peven A X
BANKING ON THE HUMAN SPIRIT Tue, Aug T1 2020 10:41:29 Home  Settings Log out
pesowes o Tnstr/B P vt ot cogisc RO S e "

Credit Card

Figure 30: Credit Card Services — Active Card

7. Cargills Cash

7.1Send Cash

Cargills bank Customers can send money to any kind of beneficiary, who has mobile number
and NIC number. Once the sender send cash to beneficiary, sender gets the generated
“CBXXXXXXXX"” Code and by sending that generated code to beneficiary, beneficiary can
withdraw that amount from any Cargills Food City.

€ > O Rieig bk . x " * 8

¢ Ca

Cargills Cash

Figure 31: Cargills Cash — Send Cash
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7.2 Send Cash History

Send Cash history can be seen through “Send Cash History” option by setting the required time

period

€ 5 € & onlinebanking.cargillsbank.com/banking-intermst-cargils/#c2VSEGFusWS0ZXUYVIVOTmFusZinbRIc3RpbmdzZXISYWS

§CagieBiank

Accounts

Weicome, ABC PERERA A

Tue Aug 11200 04427 vome  Setings

#
X

o :
[}

. P _ RN T
Cargills Cash
Send Cash History
o ainie Ry ke ey iy e - ry o
Figure 32: Cargills Cash — Send Cash History
&« C @ onlinebanking.cargilisbank com/banking-intermet-cargils/#c2VSbGFuaWSOZX luYWVOYmFuaZinbnRic3RpbmdzZ) mShZXRi * 9
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Send Cash Histo
N
p—— p— m—— e

Figure 33: Request Management
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8.1 Standing Order
8.1.1 Standing Order — Standing Order Request

Customers can request standing order through “Standing Order Request” option

€ 5 €@ 8 onliebanking.cargilsbankeombanking-inemet cargils/c2V LGRSOV WVOYiFus2inbrRIcRpbrm A2 WS RbAR S EXRYWSSaWdudGY dGiZvem =

* @ :
gCargillsBank Welcome. ABC PERERA A >.< o

Tue, Aug 2010470 e Setinas

Accounts Fund Transtar/Bil Paymant Crogit Carg Cargils Cash Government Payment mare

Cheque Beok + stancing Order Reguest History

Standing Order Request

Fund Transfer

STF Cargs Birk Lk 1 Fgh reseve Solon by | Fetunagiets

FTgure 34: Standing Order — Standing Order Request

8.1.2 Standing Order — Standing Order Request History

Customers can request standing order history through “Standing Order History Request” option

1 u ‘Welcome. ABC PERERA Y 0
@ CargillsBank e B O

Fund Transter/Bill Payment Credit Card Cargills Cash Request Mansgement

Furd Tians

5t | Standing Order Request History

Standing Order Request
Stancing Order History

Global Ref No Start Date EndDste [ [ Status

2007 Carg 2 Bev s A g e it iy s

Figure 35: Standing Order — Standing Order Request History
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8.2 Cheque Book
8.2.1 Cheque Book - Cheque Book Request

Customers can request a Cheque book through “Cheque Book Request” option

P —
§ ConglieBiank e
P P o =

Cheque Book Request

Wt i ik g A T gt <L T AR i PaaeaA T 58

Figure 36: Cheque Book - Cheque Book Request

8.2.2 Cheque Book - Cheque Book Request History

o

Customers can check their Cheque book history by requesting through “Cheque Book

Request History” option

€ C @ oninebanking cangilsbankcombanking:internet-cargie eV 5505 uaWSCX LY WVOWim uaZinbriic) Rpbm S22V WS pbrilicm 52X RIS VoGV 8z * 9
gbiank Walcoms ABC PERES ﬁ "4' [V}
Cheque Book Request
Chegue Box | o
Q|
P, Reguesed Owe S ame Ada .

Fgure 37: Cheque Book - Cheque Boo/( Hisfory Request
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8.3 E-Statement Registration

Customers can register for E- Statement facility through “E — Statement Registration” option

C 8 onlnebanung.cagisbant.com barkng- et Gugila/cV SUGFAWSOZUUY VO a2 R SRpomdaZ N WG RIomShOXRIY WS/ WdUSGV 2 dGiZw = 9
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~CargillsBank
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Figure 38: E — Statement Registration

8.4 SMS Registration
Customers can reglster for SMS faC|I|ty through “SMS Registration” option

€ C & onlinebanking cargilsbank.com/banking-internet-cargilis/$c2VSbGFLaWS0ZU LYWV ic3Rpbmdz NSpbnRIcmS x @
Q ilisBank Welcame | ABC PERERA A X o
e, g b T Aig IS e o Logent
Accounts Fund Tranter/Bill Payment Credit Card Cargts Cash Raguest Management Govermmant Payment More
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Account Number Account Type (Currency) Action
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Figure 39: SMS Registration
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9. Government Payments

9.1 Customer Payment

€ 5 C @ oninebankingcanisbank com/Banking-intemet-cargiy#C2VSbGFaWSODUUYWYTYMFusZnonRicRpb
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Figure 40: Customer Payment

9.2 Customer Payment History
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Figure 41: Customer Payment History
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10. More

10.1 More — Change Card PIN
If customer forgets Cargills Bank Credit / Debit Card PIN, customer can request a temporarily
One Time Password from Cargills Bank Call Center. This One Time Password can change to
his/her own password via “Change Card PIN”

< C @ onlinebanking cargillsbank.com /banking-intsmet-cargills/#e2V SbGFuaWSO DU YWVOYMF us 2InbnRic3 Rp bmdzZXIsyWSpbRicmS RZXRIYW SraWduaGy 2GIuZw. 8
/ S Vielcome ABC PERERA 'S 8
& CargillsBank A X 0

Fund Transfe/Bill Payment Credit Card Cargills Cash Request Managemant Government Payment More

range Password | Change Debit Card Pin | Chang:

Change Debit Card Pin

e B & 217 Corgils Bk Lick ll il reserved. Soiuton by Fortunspicbsl

Figure 42: Change Card PIN

10.2 More — Change OTP sending Method
Customers can select their preferred mode of receiving OTP via SMS or Email, Through “Change
OTP Sending Method” option

& [y g g-internet-cargills/#c2VSbGFUAWSZX LYWV OYmF ua2l Ry 427X1sYWSphnRIcmShZXRIY WS Wdud GVzdGluZw== R:3 9 H
@CargilisBank

Change OTP Generation Mode
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Figure 43: Change OTP Sending Method

2/ |Frage

Version 01 - Retail Business Unit — Cargills Bank Limited



10.3 User Message
10.3.1 Send Message

Customers can send message via online banking to get online help through “Send Message
option”

¢ >¢ a o2 4 5 5 . @
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Figure 44: Send Message

10.5.3 Inbox
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Figure 45: Inbox
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10.6 Change Password

Customers can change their login password through “Change Password” option”

<« © @ onlinebanking cargillsbank.com fbanking-internet-cargills/#c2VSbGFuaWS0ZX):
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Figure 46: Change Password
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