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Cargills Bank Limited, Reg. No. : PB 4847

Card Center, 01st Floor, No 34, Maitland Crescent, Colombo 07, Sri Lanka. E-mail. cards@cargillsbank.com
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For Cargills Bank Credit Cards and customer service related inquiries please call our 24-hour Customer Service Number (011) 7 640 640 or visit the nearest Cargills bank branch for any
assistance. Any alleged error on the statement should be notified to the Bank's Card Center within 20 days of the statement date.

Cargills bank Credit Card payment methods

® Pay at Cargills Food City

You can make your payments at any Cargills Food City outlet island wide. Payments made before 6pm on a working day will be updated to your account on the same day and
payments made after 6pm will be updated on the following working day.

® Pay via Cargills Bank Mobile/Internet Banking
You can log on to your Cargills Bank Internet Banking or Mobile Banking Service and transfer funds from your savings or current account to pay your credit card payment. Payments made
before 6pm on a working day will be updated to your account on the same day and payments made after 6pm will be updated on the following working day.

® Pay at any Cargills Bank Branch
You can make cash payments at any Cargills Bank Branch island wide. Payments made before 6pm on a working day will be updated to your account on the same day and payments made
after 6pm will be updated on the following working day.

@ Pay via Cheque

‘You can make a cheque payment at any Cargills Bank Branch.

Note: Please mention your Credit Card account number for your Credit Card payments. Cheque payments that are posted should reach the Bank 3 days prior to the due date. Cheques should
be drawn as “Cargills Bank - Card account number (C123456789123456789)-Cardholder Name.

Note-

Conditions

1. Cheque payments will be credited to the card only on realization of funds.

2. Cash cheques and cheques issued by third parties in your favor will not be accepted.

® Pay via Auto Settlement
You can set up your Cargills Bank Current or Savings Account to recover a set percentage (%) of the credit card bill on the due date.

Interest Calculation Method adopted by Cargills Bank LTD

In the event that the card holder settles the full outstanding on or before the due date, no interest will be charged for that cycle. If the full outstanding is not settled, the customer will be
charged on the transactions relevant for previous cycle. Transactions date on same statement cycle will not be taken in to consideration for the interest calculation. Date indicated under the
‘Transaction Date’ on the statement will be considered as the starting date for interest calculation of each transaction and interest will be calculated daily on the reducing balance method.
For cash advances, a cash advance fee will be charged at the point of withdrawal and interest will be charged on outstanding balance. In addition to Debit interest, a late payment fee will be
levied if the minimum due is settled after the due date, payment made is less than the minimum due or if no payment is received on or before the due date.
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