
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

t p w ; g i d  G s ; s p  (POS)  n g W j y ;: 

⚫ POS ngWjy;> tzpfq;fs; jq;fSila ,Ug;gplq;fspy; Neubahfg; gzk; nrYj;Jtijr; 
nray;gLj;JfpwJ> thbf;ifahsu;fspd; trjpia Nkk;gLj;JfpwJ kw;Wk; xl;Lnkhj;j n~hg;gpq; 
mDgtj;ij Nkk;gLj;JfpwJ. 

⚫ fhl;fspd; %yk; nghUl;fs; thq;Fk; / nrtT nra;Ak; ngWkjp mjpfupf;Fk;. 

⚫ thbf;ifahsu; trjpia Nkk;gLj;JfpwJ kw;Wk; tpiuthd fl;lzr; nrayhf;fj;ij nray;gLj;jp> 
tpw;gidia mjpfupf;fpwJ. 

⚫ cq;fs; gzg; gjpNtl;ilg; Nghy; nfhs;isau;fs; cq;fs; tq;fpf; fzf;ifj; jpUl KbahJ. 

⚫ cq;fs; tpw;gid epiya fhrhsu;fs; fhu;L Ngnkz;l;fs; %yk; cq;fis Vkhw;w KbahJ. 

⚫ cq;fs; rg;isau;fSf;F gzk; nrYj;Jtjw;fhf ePq;fs; gzj;ij jpUk;g ngw;W kPz;Lk; vLj;J tq;fpf;F 
vLj;Jr; nry;y Ntz;bajpy;iy.  

⚫ ehzak; kw;Wk; gzj;jhs; Nghd;wtw;wpd; ghtidapdhy; guTk; Neha;fs; kw;Wk; itu];fis njhlu;gpay; 
mw;w guptu;j;jid Nrit %yk; jLf;fyhk;. 

⚫ thbf;ifahsu; jf;fitg;ig Nkk;gLj;JfpwJ. 

⚫ etPd POS nlu;kpdy;fs;> Fwpahf;fk; kw;Wk; Nlhf;fidNr~d; Nghd;w Nkk;gl;l ghJfhg;G mk;rq;fisg; 
gad;gLj;jp Kf;fpakhd fl;lzj; juitg; ghJfhf;fpd;wd> Nkhrb mghaj;ijf; Fiwf;fpd;wd kw;Wk; 
thbf;ifahsu; ek;gpf;ifia mjpfupf;fpd;wJ. 
,iza fl;lz Eiothapy; (IPG) ngWjy;: 

⚫ IPG ifafg;gLj;jy;> cyfpy; vq;fpUe;Jk; thbf;ifahsu;fsplkpUe;J gzk; nrYj;Jtij 
Vw;Wf;nfhs;tjw;F tzpfu;fSf;F cjTfpwJ> mtu;fspd; re;ij tuk;igAk; rhj;jpakhd 
thbf;ifahsu; jsj;ijAk; tpupTgLj;JfpwJ. 

⚫ ghuk;gupa nrq;fy; kw;Wk; Nkhl;lhu; filfisg; Nghyd;wp> ,iza tzpfq;fs; 24 kzp NeuKk; 
gzk; nrYj;Jtij Vw;fyhk;> ,J njhlu;r;rpahd tpw;gid tha;g;Gfis mDkjpf;fpwJ kw;Wk; 
ntt;NtW Neu tpj;jpahrq;fspy; thbf;ifahsu;fSf;F Nrit toq;Ffpd;wJ. 

⚫ ,iza ];Nlhiu ,af;FtJ> xU fil Kfg;igg; guhkupg;gij tplf; Fiwthd Nky;epiyr; 
nryTfis cs;slf;FfpwJ> Vnddpy; thlif> gad;ghLfs; my;yJ gzpahsu;fs; Mfpatw;Wld; 
njhlu;Gila nryTfs; vJTk; ,y;iy. 

⚫ fzprkhd cs;fl;likg;G KjyPLfs; Njitapy;yhky; tsu;e;J tUk; Njitf;F Vw;g ,iza 
tzpfq;fs; jq;fs; nray;ghLfis vspjhf mstpl KbAk;> ,J ,yl;rpa tsu;r;rpj; jpl;lq;fisf; 
nfhz;l njhlf;fq;fs; kw;Wk; rpW tzpfq;fSf;F rpwe;j jPu;thf mikfpwJ. 

⚫ fzpdpfs;> jpwd; ifNgrpfs; kw;Wk; Nlg;nyl;Lfs; Nghd;w gy;NtW rhjdq;fisg; gad;gLj;jp> IPG 
thq;Fjy; thbf;ifahsu;fSf;F mtu;fspd; tPl;bypUe;J trjpahf my;yJ gazj;jpd;NghJ thq;Fk; 
trjpia toq;FfpwJ. 

⚫ Gfo;ngw;w IPG toq;Feu;fs; SSL Fwpahf;fk;> Nkhrb fz;lwpjy; mikg;Gfs; kw;Wk; PCI DSS Nghd;w 
njhopy; juepiyfSf;F ,zq;Fjy; Nghd;w tYthd ghJfhg;G eltbf;iffis 
nray;gLj;Jfpd;wdu;. 

 

gpujhd jfty; 

Mtzq;fs; 

 

tzpfu; ifafg;gLj;Jjy; 



 

 

 

 

⚫ fhu;fpy;]; tq;fp tzpfu; tpz;zg;gk;> G+u;j;jp nra;ag;gl Ntz;Lk;> ve;j fhu;fpy;]; tq;fp 
fpisapypUe;Jk; ngwyhk;. 

⚫ md;Nghu;bq;/fpis Copau;fs; tzpfupd; fld; jFjpia cWjpg;gLj;jTk; tzpf ,Ug;gplj;ijg; 
ghu;itaplTk; $Ljy; rupghu;g;Gr; rhd;Wfisf; NfhUthu;fs;. 

⚫ POS nlu;kpdy; Nrit tpw;gidahsu;fs; /tq;fp Copau;fshy; tzpfupd; njhlu;Gila Kftupf;F 
toq;fg;gLk; kw;Wk; IPG Nrit b[pl;ly; Nrit Kiwapy; toq;fg;gLk;. 

⚫ NkYk; jftYf;F thbf;ifahsu; mtru Nrit mikak; 011 7 640 740/1/2 vd;w vz;zpy; 
miof;fTk;. 

 

 

 

⚫ midj;J POS kw;Wk; IPG toq;fy; njhlu;Gila Mtzq;fisr; rku;g;gpj;jTld; fld; 
kjpg;gPl;bw;F cl;gl;lJ kw;Wk; tq;fpapd; jdpg;gl;l tpUg;gj;jpd; Ngupy; Nkw;nfhs;sg;gLk;. 

⚫ tq;fp POS nlu;kpdiy epWtp> tzpfUf;F mj;jifa gpw cgfuzq;fis toq;fyhk; kw;Wk; 
tq;fp nghUj;jkhdJ vd epidf;Fk; Kiwikf;fhd mZfiy toq;fyhk; kw;Wk; epWtdj;jpy; 
cgfuzq;fis epWt tzpfu;fs; tq;fpia mDf Ntz;Lk;. 

⚫ ,e;j xg;ge;jj;jpy; Fwpg;gplg;gl;Ls;s tpjpKiwfs; kw;Wk; epge;jidfSf;F cl;gl;L> tzpfu; 
jdJ epWtdq;fspy; fhu;L %yk; Nkw;nfhs;sg;gLk; midj;J guptu;j;jidfisAk; 
Vw;Wf;nfhz;L kjpf;f Ntz;Lk;. tzpfu; ve;j tifapYk; Nghl;bapLk; kw;w fhu;L gpuhz;bw;F 
Mjuthf xU fhu;ilg; gad;gLj;Jtijg; ghFgLj;Jk; my;yJ Cf;fg;gLj;Jk; eilKiwfs; 
my;yJ eilKiwfspy; <Lglf;$lhJ. 

⚫ xU fhu;Ljhuupd; ifnahg;gj;jpd; nry;YgbahFk; jd;ik Fwpj;J re;Njfk; Vw;gl;lhy;> me;j 
ifnahg;gk; mtUilaJ vd;W ml;iljhuupd; ifnahg;gkplg;gl;l gpukhzg; gj;jpuk;> me;j 
ifnahg;gj;jpd; cz;ikj;jd;ikia cWjp nra;Ak;. 

⚫ POS nlu;kpdy; ve;j fhuzj;jpw;fhfTk; nraypoe;jhy;> tzpfu; xU fhu;by; nra;ag;gLk; xt;nthU 

fl;lzj;jpw;Fk; POS nlu;kpdy; %yk; nra;ag;gLk; midj;J fl;lzq;fSf;Fk; tq;fpapy; cs;s 
mq;fPfhu ikaj;jpy; ,Ue;J mq;fPfhuk; ngw Ntz;Lk;. 

⚫ me;je;j fl;lzj; jpl;lq;fspd; fPo; tq;fpahy; gzk; nrYj;jg;gl Ntz;ba ehs;> tq;fpapd; tzpf 
ehs; my;yhj xU ehspy; te;jhy;> mLj;j tzpf ehspy; tq;fp me;jf; fl;lzj;ijr; nrYj;Jk;. 

⚫ tzpfuhy; nrYj;jg;gLk; js;SgbahdJ tq;fpahy; xg;Gf;nfhs;sg;gl;l tzpfu;fshy; 
Nju;e;njLf;fg;gl;l fl;lzj; jpl;lj;ijg; nghWj;jJ. 

⚫ tzpfUf;F Kd; vOj;Jg;G+u;t mwptpg;Gld;> js;Sgb/fkp~d; tpfpjj;ij mt;tg;NghJ 
khw;Wtjw;fhd cupikia tq;fp nfhz;Ls;sJ. 

⚫ ve;jnthU fhu;LjhuUk; $Ljy; fl;lzk; nrYj;jNth my;yJ tzpfu; nrYj;j Ntz;ba 
js;Sgbapy; VNjDk; xU gFjpiaNah tpiyapy; my;yJ NtWtpjkhfNth my;yJ ml;ilapd; 
gad;ghL njhlu;ghd guptu;j;jid njhlu;ghf NtW VNjDk; fl;lzj;ij nrYj;jNth 
Njitapy;iy. 

⚫ tzpfu;> Kftup> epiy> njhlu;G my;yJ NtW khw;wq;fis khw;Wtjw;F Kg;gJ (30) ehl;fSf;F 
Kd;du; tq;fpf;F vOj;Jg;G+u;tkhf mwpTWj;Jthu;fs;. 

⚫ NkYk; jftYf;F: https://www.cargillsbank.com/wp-content/uploads/2019/03/Cargills-Bank- 

Merchant-Agreement.pdf  

 

http://www.cargillsbank.com/wp-content/uploads/2019/03/Cargills-Bank-


 

⚫ Customers can lodge a complaint using the following procedures. 

⚫ By contacting the Branch Manager or Relationship Manager. 

⚫ Through our call centre. 011 7 640 740/1/2 

⚫ E-mail us at : merchant.service@cargillsbank.com 

Kiwg;ghL ifahSk; eilKiw 

 

mailto:merchant.service@cargillsbank.com

