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1. Kd;Diu 
 

1.1 ,J> fld; ml;il toq;Fjy; kw;Wk; cWg;G tq;fpfs;/ epWtdq;fisg; 
ngw;Wf;nfhs;tjw;fhf ,yq;if kj;jpa tq;fpapdhy; toq;fg;gl;l fldl;il 
nray;ghl;L topfhl;Ljy;fs; ,yf;fk; 01/2010 ,d; mbg;gilapy; jahupf;fg;gl;l 
xU fl;lha elj;ij newpKiw (,dp 'FwpaPL' vd Fwpg;gplg;gLfpwJ). (,dp 
'toq;Fgtu;' vd Fwpg;gplg;gLfpwJ) kw;Wk;/my;yJ mtu;fsJ $l;lhspfs;. 
jdpg;gl;l thbf;ifahsu;fSld; ifahs;tjpy; ,e;j FwpaPL xU Kf;fpa Nrit 
jukhf nray;gLk; vd;W vjpu;ghu;f;fg;gLfpwJ. fldl;ilfs;> ml;il fl;lz 
jPu;Tfs; kw;Wk; gpw ml;ilj; jahupg;Gfis toq;Fk;NghJ toq;Fgtu;fs; kw;Wk; 
ifafg;gLj;Jgtu;fs; Nkw;nfhs;Sk; flikfis FwpaPL tptupf;fpwJ. 
thbf;ifahsu;fis ifahs;tjpy; Copau;fSf;F ,e;j FwpaPL topfhl;Lk;. 
fldl;ilg; gadu;fs; kw;Wk; fhu;L tzpfu;fs; mtu;fspd; cupikfs; kw;Wk; 
mtu;fspd; eyd;fisg; ghJfhf;f mtu;fs; vLf;f Ntz;ba eltbf;iffisg; 
Gupe;Jnfhs;s ,e;j FwpaPL cjTk; vd;W vjpu;ghu;f;fg;gLfpwJ. ,e;jf; FwpaPl;il 
Vw;Wf;nfhz;l toq;Feu;fs; kw;Wk; ifafg;gLj;Jgtu;fs; mijj; jq;fs; 
,izajsq;fspy; itg;ghu;fs; kw;Wk; thbf;ifahsu;fspd; Nfhupf;ifapd; Ngupy; 
efy;fis toq;Fthu;fs;. 

 

,e;j FwpaPL gw;wp 

 
1.2 xU fl;lha Mtzkhf> FwpaPL Nghl;bia Cf;Ftpf;fpwJ kw;Wk; 

thbf;ifahsu;fspd; eyDf;fhf mjpf nray;ghl;L juj;ij mila re;ij 
rf;jpfis Cf;Ftpf;fpwJ. FwpaPl;by;> `ehq;fs;/vq;fs;' vd;gJ 
toq;Fgtu;/ngWgtiuf; Fwpf;fpwJ. FwpaPl;bd; juepiyfs; gpupT 2 ,y; 
tptupf;fg;gl;Ls;s Kf;fpa nghWg;Gfshy; epu;tfpf;fg;gLfpwJ. NtWtpjkhff; 
$wg;glhtpl;lhy;> ,e;j FwpaPl;bd; midj;J gFjpfSk; ehq;fs; fTz;lupy;> 
njhiyNgrpapy;> ,izaj;jpy; toq;fpdhYk; kw;Wk;/my;yJ NtW ve;j 
KiwapYk; midj;J fldl;il jahupg;Gfs; kw;Wk; NritfSf;F nghUe;Jk;. 

 
,e;j FwpaPl;by; nfhLf;fg;gl;Ls;s cWjpg;ghLfs; ,ay;ghd tzpfr; #oypy; 
nghUe;Jk;. fl;Lg;gLj;j Kbahj epiy Vw;gl;lhy;> ,e;jf; FwpaPl;bd; fPo; 
cs;s cWjpnkhopfis ehk; epiwNtw;w Kbahky; Nghfyhk; vd;gijj; 
njspthfg; Gupe;J nfhs;s Ntz;Lk;. 

 

2. Kf;fpa nghWg;Gfs; 
 

 ehq;fs; gpd;tUtdtw;Wf;F cWjpaspf;fpNwhk;:  
 

2.1 vq;fspd; midj;J eltbf;iffspYk; epahakhfTk;> cz;ikahfTk; 
nray;gLq;fs;;  

 
m. ehq;fs; toq;Fk; jahupg;Gfs; kw;Wk; Nritfs; kw;Wk; vq;fs; 
Copau;fs;/Kftu;fs; gpd;gw;Wk; eilKiwfs; kw;Wk; eilKiwfspy; ,e;j 
FwpaPl;by; cs;s juepiyfis G+u;j;jp nra;jy;. 
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M. vq;fs; jahupg;Gfs; kw;Wk; Nritfs; njhlu;Gila rl;lq;fs;> tpjpKiwfs;> 
topfhl;Ljy;fs;> jpirfs; kw;Wk; Rw;wwpf;iffSf;F ,zq;Ftij cWjpnra;jy;. 
,. thbf;ifahsu;fSldhd vq;fs; guptu;j;jidfs; xUikg;ghL kw;Wk; 
ntspg;gilj;jd;ikapd; newpKiwf; nfhs;iffspy; jq;fpapUg;gij cWjp 
nra;jy;. 
<. rl;lg;G+u;t kw;Wk; newpKiw Efu;Nthu; eilKiwfspy; <LgLjy;. 

 
2.2 gpd;tUk; jftiy vspa nkhopapy; toq;Ftjd; %yk; vq;fs; fpnubl; fhu;L 

jahupg;Gfs; kw;Wk; Nritfs; vt;thW nray;gLfpd;wd vd;gijg; Gupe;Jnfhs;s 
thbf;ifahsUf;F cjTq;fs;; 

 
m. thbf;ifahsUf;F vd;d ed;ikfs;. 
M. thbf;ifahsu;fs; vt;thW ed;ikfisg; ngw KbAk;. 
,. nryTfs;> fl;lzk; kw;Wk; fl;lzq;fs; vd;d. 

 <. thbf;ifahsu; mtu;fspd; Nfs;tpfSf;F ahiu/vg;gb njhlu;G nfhs;syhk;.  
 

 
2.3 thbf;ifahsu; Nfs;tpfs; kw;Wk; Gfhu;fis tpiuthfTk; jpwikahfTk; 

ifahSq;fs;; 
 

m. mtu;fspd; tpdty;fis mDg;g Nrdy;fis toq;FfpwJ. 
M. mtw;iwg; nghWikahff; Nfl;gJ. 
,. Gfhu; / tpdty; ngwg;gl;l 10 Ntiy ehl;fSf;Fs; thbf;ifahsu;fSf;F 
gjpy;fisj; njuptpf;fTk;. 
<. vq;fs; gjpypy; mtu;fs; jpUg;jp milatpy;iy vd;why;> mtu;fspd; Gfhiu 
vt;thW Kd;Ndhf;fp vLj;Jr; nry;tJ vd;gij thbf;ifahsu;fSf;Fj; 
njuptpf;fTk;. 
 

2.4 ,e;jf; FwpaPl;il vq;fs; ,izajsj;jpy; nghJ mZfYf;Ff; fpilf;fr; 
nra;tjd; %yk; tpsk;gug;gLj;jTk; kw;Wk; thbf;ifahsu;fspd; Nfhupf;ifapd; 
Ngupy; Mq;fpyk;> rpq;fsk; kw;Wk; jkpopy; gpujpfs; fpilf;fr; nra;aTk;. 

 
 

3. jfty; (thbf;ifahsu;fspd; Njitfis G+u;j;jp nra;Ak; nghUl;fs; 
kw;Wk; Nritfis Nju;T nra;a cjTfpwJ) 

3.1  fldl;ilia toq;Ftjw;F Kd;> ehq;fs; nra;td; 
 

m. cs;spl;l vq;fs; fldlilj; jahupg;Gfspd; Kf;fpa mk;rq;fis 
tpsf;Fk; jftiy toq;fTk;; 

 
- njhlu;Gila tpjpKiwfs; kw;Wk; epge;jidfs;; 
- nghUe;jf;$ba fl;lzq;fs; kw;Wk; tl;b tpfpjq;fs;; 
- Fiwe;jgl;r njhif kw;Wk; tl;b fzf;fpLk; Kiw; 
- tl;bf; fl;lzq;fs; kw;Wk; mguhjf; fl;lzq;fisj; jtpu;g;gJ my;yJ 

Fiwg;gJ vg;gb; 
- urPJfs; kw;Wk; fl;lz eilKiwfs;; 
- GJg;gpj;jy; kw;Wk; Kbj;jy; eilKiwfs;; kw;Wk; 
- ml;ilia ,af;Ftjw;Fj; Njitg;gLk; kw;w Kf;fpakhd jfty;fs; 
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M. thbf;ifahsuplk; ,Ue;J Njitg;gLk; Fiwe;jgl;r jfty; /Mtzq;fs; 
Fwpj;J thbf;ifahsUf;Fj; njupag;gLj;jTk;> fpnubl; fhu;L my;yJ mtu;fspd; 
milahsk;> Kftup> Ntiytha;g;G Nghd;wtw;wpd; Mtzq;fs; kw;Wk; 
rl;lg;G+u;tkhf tpjpf;fg;gLk; NtW VNjDk; Mtzk; cs;spl;l fl;lzj; jPu;Tfis 
toq;Ftjw;F vq;fSf;F cjTq;fs;. rl;l kw;Wk; xOq;FKiw NjitfSf;F 
,zq;f mjpfhupfs; nraw;gl Ntz;Lk; 
,. fldl;il / tzpfu; tpz;zg;gj;jpy; thbf;ifahsu; toq;fpa tptuq;fis 
njhiyNgrp topahfj; njhlu;Gnfhs;tjd; %yk; kw;Wk;/my;yJ ,e;j 
Nehf;fj;jpw;fhf vq;fshy; epakpf;fg;gl;l epWtdq;fs; %yk; tUif jUtjd; 
%yk; rupghu;f;fTk;. 

 
3.2 thbf;ifahsu;fs; xU jahupg;G/Nritf;F tpz;zg;gpf;Fk; NghJ vq;fs; ,yf;F 

jpUk;Gk; Neuq;fis ehq;fs; njuptpg;Nghk;. 
 

3.3 fldl;ilj; njhiye;J Nghdhy; / jtwhfg; gad;gLj;jg;gl;lhy; thbf;ifahsupd; 
tpjpKiwfs; kw;Wk; epge;jidfs;> tl;b kw;Wk; fl;lzq;fs;> cupikfs; kw;Wk; 
nghWg;Gfs; kw;Wk; fldl;ilapd; gad;ghL my;yJ fl;lzj; jPu;T njhlu;ghd 
gpw njhlu;Gila jfty;fis tptupf;Fk; Nrit topfhl;b/cWg;gpdu; ifNal;il 
ehq;fs; toq;FNthk;. Nritapd; Kjy; ntspaPl;Lld;. 

 

3.4 thbf;ifahsu;fs; Njitg;gLk; Nghnjy;yhk; vq;fisj; njhlu;G nfhs;s cjTk; 
tifapy;> njhiyNgrp vz;fs;> mQ;ry; Kftup> ,izajsk;/ kpd;dQ;ry; Kftup 
Nghd;w vq;fs; njhlu;G tptuq;fis toq;FNthk;. 

 

3.5 thbf;ifahsupd; khjhe;j mwpf;iffis rupnra;a midj;J fl;lz 
urPJfisAk; Nrfupf;FkhW ehq;fs; mwpTWj;JfpNwhk;. fldl;il mwpf;ifapy; 
Njhd;Wk; guptu;j;jidia thbf;ifahsu; mq;fPfupf;ftpy;iy vd;why;> 
Nfhug;gl;lhy; $Ljy; tptuq;fs; toq;fg;gLk;. rpy rkaq;fspy;> thbf;ifahsu; 
xU guptu;j;jidf;F mq;fPfhuk; mspf;ftpy;iy vd;gij ep&gpg;gjw;fhd 
cWjpg;gLj;jy; my;yJ Mjhuj;ij vq;fSf;F toq;f Ntz;Lk;. 

 

 

 

4. fl;lzq;fs; (tl;b/fl;lz/tPjq;fs;) 
 

4.1 ehq;fs; vq;fs; fl;lzq;fs; kw;Wk; fl;lzq;fspd; ml;ltizia toq;FNthk; 
(tl;b tpfpjq;fs; cl;gl); 

 
m. tpz;zg;g gbtj;Jld;> 
M. Nrit topfhl;b/cWg;gpdu; ifNal;by;> 
 
,. thbf;ifahsu; thbf;ifahsu; Nrit vz;fis miof;Fk; NghJ> 

 
<. vq;fs; ,izajsj;jpy;> my;yJ 
 
c. vq;fs; epakpf;fg;gl;l Copau;fs; %yk;.  
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4.2 Fldl;il mwpf;if kw;Wk; ,izajsj;jpy; fpilf;Fk; ntspaPl;by; cs;s 
jfty;fSld;> Nfhupf;ifapd; Ngupy;> thbf;ifahsu;fspd; fzf;fpw;F tl;b 
kw;Wk;/my;yJ fl;lzq;fis vg;gbg; gad;gLj;JfpNwhk; vd;gijj; njspthf 
tpsf;FNthk;. 

 
4.3 vq;fs; fl;lzq;fspy; khw;wq;fs; 

 
vq;fs; fldl;ilj; jahupg;Gfspy; vq;fs; fl;lzq;fis (tl;b tpfpjk; 
kw;Wk;/my;yJ gpw fl;lzq;fs;/fl;lzq;fs;) khw;Wk;NghJ> 
thbf;ifahsu;fSf;F Fiwe;jgl;rk; 10I mwptpg;gjw;fhf> vq;fs; njhiyNgrp 
nra;jpfs;> ,izajsk; kw;Wk; fpnubl; fhu;L mwpf;ifapd; jftiyg; 
GJg;gpg;Nghk;. mj;jifa khw;wq;fisr; nray;gLj;Jtjw;F rpy ehl;fSf;F Kd;G. 
 

5.  tpw;gid kw;Wk; re;ijg;gLj;jy; newpKiwfs;  
 

5.1 fsg; gzpahsu; 
 

a. ,yq;if kj;jpa tq;fp tFj;Js;s topfhl;Ljypd;gb> ml;ilg; 
nghUl;fis tpw;gid nra;tjw;fhf thbf;ifahsu;fs; kw;Wk; rhj;jpakhd 
thbf;ifahsu;fis mZFk; NghJ> vkJ tpw;gidg; gpujpepjpfs; jq;fis 
milahsg;gLj;Jthu;fs;.. 

 
b. thbf;ifahsu;fsplkpUe;J VNjDk; Gfhu; te;jhy;> vq;fs; gpujpepjp 

VNjDk; Kiwaw;w elj;ijapy; <Lgl;bUe;jhy;> Gfhiuj; jPu;g;gjw;F 
ehq;fs; jFe;j eltbf;iffis vLg;Nghk;.  

 
5.2 njhiyNgrp re;ijg;gLj;jy; 

 
m. vq;fs; njhiyNgrp re;ijg;gLj;jy; Copau;fs;/Kftu;fs; 

thbf;ifahsu;fis vq;fs; fldl;ilj; jahupg;Gfspy; VNjDk; xd;iw 
tpw;gjw;fhfNth my;yJ FWf;F tpw;gid rYiff;fhfNth 
njhiyNgrpapy; njhlu;G nfhz;lhy;> miog;ghsu; jd;id milahsk; 
fz;Lnfhz;L> mtu;/mts; vq;fs; rhu;ghf miog;gjhf thbf;ifahsUf;F 
mwpTWj;Jthu;. 

 
M. miog;G thbf;ifahsUf;F rpukj;ij Vw;gLj;Jk; vd;W vjpu;ghu;f;fhj 
NghJ kl;LNk thbf;ifahsu;fs; njhlu;G nfhs;sg;gLthu;fs; vd;gJ cWjp. 
nghJthf> 0900 kzp Kjy; 1900 kzp tiu ,Uf;Fk;. 

 
,. thbf;ifahsUf;F vOj;Jg;G+u;tkhfNth my;yJ tha;nkhopahfNth 
mDkjpaspj;jhy; kl;LNk> epu;zapf;fg;gl;l fhyj;jpw;F Kd;djhfNth my;yJ 
mjw;Fg; gpd;dNuh miog;Gfs; nra;ag;glyhk;.  

 
5.3 njhiyNgrp re;ijg;gLj;jy; gof;f tof;fq;fs; 

 
vq;fs; njhiyNgrp re;ijg;gLj;jy; gzpahsu;fs; Vw;Wf;nfhs;sf;$ba nlyp-
miog;G newpKiwfis gpd;tUkhW gpd;gw;Wthu;fs;; 
 

5.3.1 Kd; miog;G 
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tq;fp my;yJ Neub tpw;gid Kftuhf epakpf;fg;gl;l tq;fpahy; mDkjp ngw;w 
gl;bay;fSf;F kl;LNk miog;G. 
 

5.3.2 miog;gpd; NghJ 
 

a. jq;fisAk; vq;fs; tq;fpiaAk; milahsk; fz;L> miog;gpw;fhd 
fhuzj;ijf; Fwpg;gplTk;. 

b. njhlu mDkjp NfhuTk;> mDkjp kWf;fg;gl;lhy;> kd;dpg;G kw;Wk; 
gzpTld; Jz;bf;fTk;. 

c. ifalf;fj; njhiyNgrpapy; miof;fg;gl;lhy;> vg;nghOJk; Nyz;l;iydpy; 
kPz;Lk; miof;fyhk;. 

d. Kbe;jtiu> thbf;ifahsUf;F kpfTk; trjpahf ,Uf;Fk; nkhopapy; 
NgRq;fs;. 

e. ciuahliy tzpf tplaq;fSf;F kl;Lg;gLj;jTk;. xUNghJk; 
FWf;fplhjPu;fs; my;yJ thjplhjPu;fs;. 

f. thbf;ifahsu; jahupg;ig thq;fj; jpl;lkpl;lhy;> 'kpf Kf;fpakhd 
tpjpKiwfs; kw;Wk; epge;jidfs;' gw;wpa thbf;ifahsupd; Gupjiy 
rupghu;f;fTk; 

g. thbf;ifahsu; Nfhupf;if> mtu;fspd; njhiyNgrp vz;> mtu;fspd; 
Nkw;ghu;itahsupd; ngau; my;yJ vq;fs; tq;fp njhlu;G tptuq;fis 
toq;fTk;. 

h. thbf;ifahsupd; Neuj;jpw;F ed;wp. 

 
5.3.3 miog;gpd; gpd; 

 
a. thbf;ifahsu; rYifapy; Mu;tkpd;ikia ntspg;gLj;jpapUe;jhy;> mLj;j 

6 khjq;fSf;F mNj rYifAld; thbf;ifahsiu miof;fhky; ,Uf;f 
Kaw;rpg;Nghk;. 

b. Vw;fdNt tpw;fg;gl;l jahupg;Gfs; Fwpj;J thbf;ifahsu; mioj;jhy;> 
tpw;gidg; gzpahsu;fs; thbf;ifahsiu tq;fpapd; njhlu;Gila Jiw/ 
gpupTf;F mj;jifa Nfs;tpfisf; ifahs;thu;fs;. 

 
5.4 thbf;ifahsu; jftypd; ,ufrpaj;jd;ik 

 
tpw;gid gpujpepjpfs; vg;NghJk; thbf;ifahsupd; jdpAupikia kjpg;ghu;fs;. 
thbf;ifahsupd; Mu;tk; nghJthf thbf;ifahsu; kw;Wk; thbf;ifahsupd; 
fzf;fhsu;/nrayhsu;/kidtp Nghd;w gpw jdpegu;/FLk;g cWg;gpdu;fSld; 
kl;LNk tpthjpf;fg;gLk;> thbf;ifahsuhy; vOj;Jg;G+u;tkhf mq;fPfupf;fg;gl;lhy;> 
kpd;dQ;ry;> gjpTnra;ag;gl;l njhiyNgrp ,izg;G> njhiyefy; my;yJ 
Fwe;jfty; %yk;. 

 
5.5 gapw;rp  

 
tpw;gidg; gpujpepjpfSf;F mtu;fspd; gzpia jpwk;glr; nra;tjw;Fj; Njitahd 
gapw;rpAk; topfhl;LjYk; toq;fg;gLfpd;wd. 
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6. fld; ml;il toq;Fjy; / PIN 
 

6.1 ehq;fs; nghJthf thbf;ifahsupd; fpnubl; fhu;il thbf;ifahsu; Fwpg;gpl;l 
mQ;ry; Kftupf;F jghy;/gjpT nra;ag;gl;l jghy; %yk; mDg;GNthk;. khw;whf> 
thbf;ifahsupd; Fwpg;gpl;l mwpTWj;jy;fspd; fPo; thbf;ifahsupd; fldl;ilia 
xU Kftupf;F toq;FNthk;. 

6.2 thbf;ifahsuhy; ngwg;gl;l fldl;il nray;gLj;jg;gltpy;iy vd;why;> 
thbf;ifahsu; tq;fpahy; gupe;Jiuf;fg;gl;l ml;ilia nray;gLj;jyhk;. 

6.3 gpd; (jdpg;gl;l milahs vz;) xJf;fg;gLk; Nghnjy;yhk;> jdpj;jdpahf 
thbf;ifahsUf;F mDg;gg;gLk;. 

 

7. fzf;F nray;ghLfs; kw;Wk; fldl;il mwpf;iffs; 
 
7.1 thbf;ifahsu; fldl;il fzf;if epu;tfpf;f cjTtjw;Fk;> fldl;iliag; 

gad;gLj;jp thq;Fjy;fs;/gz tiuglq;fspd; tptuq;fisr; rupghu;f;fTk;> 
thbf;ifahsu;fSf;F kpd;dQ;ry; %ykhfNth my;yJ ,iza tq;fp 
%ykhfNth fld; ml;il guptu;j;jid tptuq;fisg; ngWtjw;fhd trjpia 
toq;FNthk;. xt;nthU khjKk; Kd;dNu jPu;khdpf;fg;gl;l Njjpapy; fldl;il 
mwpf;if cUthf;fg;gLk;> mJ thbf;ifahsUf;F njuptpf;fg;gLk;. 

7.2 fldl;il mwpf;if fpilf;fhj gl;rj;jpy;> thbf;ifahsUf;F rupahd Neuj;jpy; 
gzk; nrYj;Jtjw;F 10 fhyz;lu; ehl;fSf;Fs; mDg;gg;gLk; mwpf;ifapd; 
efiyg; ngWkhW thbf;ifahsUf;F ehq;fs; mwpTWj;JfpNwhk;. 

7.3 VNjDk; Gjpa Nritfs; kw;Wk; kjpg;G $l;ly;fis thbf;ifahsUf;F 
njuptpg;Nghk;> mtw;iw Vw;g/epuhfupg;gjw;fhd tpUg;gj;Jld; mt;tg;NghJ 
mwpKfg;gLj;jyhk; kw;Wk; mj;jifa Gjpa NritfSf;fhd 
fl;lzk;/fl;lzq;fis Kd;$l;bNa Fwpg;gpLNthk;. 

7.4 thbf;ifahsupd; ml;ilf; fzf;fpy; itg;G nra;ag;gl;l fhNrhiy jpUk;gg; 
ngwg;gl;lhy;> mj;jifa gzk; nrYj;jg;glhj fhNrhiyfs; fpilj;j 7 fhyz;lu; 
ehl;fSf;Fs; thbf;ifahsUf;Fj; njuptpg;Nghk;. 

7.5 vq;fshy; epu;zapf;fg;gl;l fhyf;nfLtpw;Fs; gzk; nrYj;j Ntz;ba Njjpf;F 
Kd;djhf fhNrhiyfs; itg;G nra;ag;gl;lhy; thbf;ifahsUf;F ehq;fs; 
Njitapy;yhky; mguhjk; tpjpf;f khl;Nlhk;> Mdhy; vq;fs; jug;gpy; 
gpiofs;/jhkjq;fs; fhuzkhf epYitj; Njjpf;Fg; gpwF fz;lwpag;gl;lJ. 

7.6 thbf;ifahsupd; fzf;fpy; VNjDk; Kd;nkhopag;gl;l Nkk;gLj;jy; kw;Wk; 
/my;yJ tuk;G Nkk;ghL Fwpj;J thbf;ifahsUf;F njuptpg;Nghk;. 
thbf;ifahsUf;F Kd;nkhopag;gl;l Nkk;gLj;jiy Vw;f my;yJ 
epuhfupg;gjw;fhd tpUg;gk; kw;Wk; /my;yJ Fwpg;gpl;l fhyj;jpw;Fs; Nkk;gLj;jy; 
tuk;G mspf;fg;gLk;. thbf;ifahsu;fs; mj;jifa mwptpg;Gfis ftdkhfg; 
gbj;J mjw;Nfw;g gjpyspg;ghu;fs; vd;W vjpu;ghu;f;fpNwhk;. 

7.7 thbf;ifahsupd; fldl;ilia jtwhfg; gad;gLj;jhky; ghJfhf;f vd;d nra;a 
Ntz;Lk; vd;W thbf;ifahsUf;F MNyhrid toq;FNthk;. 

7.8 thbf;ifahsupd; fldl;ilnjhiye;Jtpl;lhNyh my;yJ jpUlg;gl;lhNyh my;yJ 
thbf;ifahsupd; gpd; my;yJ gpw ghJfhg;Gj; jfty; %d;whk; jug;gpdUf;Fj; 
njupe;jhy;> thbf;ifahsu; vq;fSf;Fj; njuptpf;Fk; gl;rj;jpy;> thbf;ifahsupd; 
ml;ilia nraypof;fr; nra;tjw;F cldbahf eltbf;if vLg;Nghk;. 
ml;iljhuu; xg;ge;jj;jpd; tpjpKiwfs; kw;Wk; epge;jidfSld;. 

 

8. fzf;F tptuq;fspd; ,ufrpaj;jd;ik 
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8.1 thbf;ifahsupd; jdpg;gl;l jftiy ehq;fs; jdpg;gl;ljhfTk; 
,ufrpakhdjhfTk; fUJNthk; (jdpegu; ,dp thbf;ifahsuhf ,y;yhtpl;lhYk; 
$l). gpd;tUk; tpjptpyf;fhd epfo;Tfisj; jtpu> thbf;ifahsu;fspd; 
fzf;Ffspd; guptu;j;jid tptuq;fis %d;whk; jug;gpdUf;F ntspg;gLj;j 
khl;Nlhk;; 
 
m. rl;lj;jhy; Njitg;gl;lhy; my;yJ rl;lj;jpw;F ,zq;f Ntz;Lk;. 
M. thbf;ifahsuhy; vOj;Jg;G+u;tkhf> kpd;dQ;ry;> gjpT nra;ag;gl;l 
njhiyNgrp miog;G> njhiyefy; my;yJ v];vk;v]; %yk; Nfhug;gl;lhy; (,e;j 
Nfhupf;iffs; vjpu;fhy Fwpg;Gf;fhf fhg;gfg;gLj;jg;gLk;). 
,. ePjpkd;wj;jhy; nra;a Ntz;ba NghJ. 
<. vq;fs; eyd;fSf;fhf> Nkhrbiaj; jLg;gjw;Fk;> jzpf;if Nghd;wtw;Wf;Fj; 
Njitg;gLk; gl;rj;jpy;> jfty;fisj; ju Ntz;Lk;. 

 
9. epYitj; njhif tR+y; 

 
vq;fs; tq;fpapd; epYitj; njhif tR+y; nfhs;ifahdJ kupahij> epahakhd 
rpfpr;ir kw;Wk; tw;GWj;jypd; mbg;gilapy; fl;likf;fg;gl;Ls;sJ. 
thbf;ifahsu; ek;gpf;if kw;Wk; ePz;l fhy cwit tsu;g;gjpy; ehq;fs; 
ek;gpf;if nfhz;Ls;Nshk;. rpy re;ju;g;gq;fspy;> thbf;ifahsupd; fldl;ilapd; 
R%fkhd nray;ghl;il cWjp nra;tjw;fhf> fl;lz epYitj; njhif 
njhlu;ghf thbf;ifahsiuj; njhlu;Gnfhs;tjw;fhf> 0900 kzpNeuk; kw;Wk; 1900 
kzpNeuj;jpw;F Kd;djhf my;yJ mjw;Fg; gpwF miog;Gfs; nra;ag;gLk;. 
 
epYitj; njhiffs; kw;Wk;/my;yJ ghJfhg;G kWguprPyidapy; vq;fisg; 
gpujpepjpj;Jtg;gLj;Jtjw;F vq;fs; gzpahsu;fs; my;yJ mq;fPfupf;fg;gl;l 
ve;jnthU egUk; jd;id milahsk; fz;Lnfhs;thu;fs; kw;Wk; 
thbf;ifahsUld; rptpy; Kiwapy; njhlu;Gnfhs;thu;fs;. 
 
ehq;fs; thbf;ifahsUf;F epYitj; njhif njhlu;ghd midj;J 
jfty;fisAk; toq;FNthk; kw;Wk; epYitj; njhifia nrYj;Jtjw;F 
NghJkhd mwptpg;ig toq;FNthk;. 
 
thbf;ifahsupd; epYitj; njhiffs; kw;Wk; kPl;Gf; fbjq;fs; njhlu;ghf 
thbf;ifahsuhy; Nfl;fg;gLk; VNjDk; Nfs;tpfs; my;yJ njspTgLj;jy;fSf;F 
epahakhd fhyj;jpw;Fs; gjpyspg;Nghk;. 
 

10. re;Njfj;jpw;fplkhd guptu;j;jidfs; cWjpg;gLj;jy; 
 

rpy re;ju;g;gq;fspy;> thbf;ifahsupd; fldl;ilapy; re;Njfj;jpw;fplkhd 
guptu;j;jidfis cWjp nra;tjw;fhf 0900 kzpNeuk; kw;Wk; 1900 kzpNeuj;jpw;F 
Kd;djhf my;yJ mjw;Fg; gpwF miog;Gfs; nra;ag;glyhk;. mq;fPfupf;fg;glhj 
gad;ghl;ilj; jLf;f thbf;ifahsu;fspd; eyDf;fhf ,J nra;ag;gLfpwJ. 
 

11. Gfhu;fisf; ifahSjy; 
 

11.1  thbf;ifahsu; Gfhu;fis cs;ehl;by; ifahSjy;  

• epWtdj;jpw;Fs; Gfhu;fisf; ifahSk; eilKiw vq;fsplk; cs;sJ. 
• thbf;ifahsu; Gfhu;fSf;fhd ,yf;F gjpyspg;G Neuq;fs; kw;Wk; tpupthf;f 

nray;Kiw cs;spl;l vq;fs; Gfhu;fisf; ifahSk; nray;Kiw> vq;fs; 
tiyj;jsk; kw;Wk; fpisfspYk; fhl;lg;gLk;.  
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11.2  ,yq;ifapd; epjpf; FiwjPu;g;ghsuplk; Kiwg;ghL nra;jy; 
 

30 ehl;fSf;Fs; thbf;ifahsu; vq;fsplk; ,Ue;J thbf;ifahsupd; GfhUf;F 
jpUg;jpfukhd gjpiyg; ngwtpy;iy vd;why;> thbf;ifahsu; NtW topfisj; 
njhlu tpUk;gpdhy;> thbf;ifahsu; mZfyhk; 
 
epjp xk;Gl;];kd;> ,yq;if> 
Kftup: ,y. 143 V> t[puh tPjp> nfhOk;G 5.  
njhiyNgrp: +94 11 259 5624  
njhiyefy; : +94 112595625  
kpd;dQ;ry; : fosril@sltnet.lk  

,izak; : www.financialombudsman.lk 
 
12. fldl;iliag; epWj;Jjy;  

 
12.1 thbf;ifahsu; vq;fSf;F vOj;Jg;G+u;t mwptpg;ig toq;Ftjd; %yKk;> 
ml;iljhuu; / tzpf xg;ge;jj;jpd; tpjpKiwfs; kw;Wk; epge;jidfspy; ehq;fs; 
tFj;Js;s eilKiwiag; gpd;gw;Wtjd; %yKk; fld; ml;il my;yJ tzpfj;ij 
epWj;jyhk; 
 
12.2 thbf;ifahsu; ml;iljhuu; xg;ge;jj;ij kPWk; gl;rj;jpy;> thbf;ifahsupd; 
fldl;il / tzpfj;ij ehq;fs; epWj;jyhk; kw;Wk; jPu;f;fg;glhj rpf;fy;fs; VNjDk; 
,Ue;jhy;> jfuhW jPu;T eilKiwapd;gb jPu;f;f Njitahd eltbf;if vLf;fyhk;.  

 
 
13. fUj;J kw;Wk; MNyhridfs;  
 

thbf;ifahsu;fs; vq;fs; Nritfisg; gw;wpa fUj;ij toq;fyhk; kw;Wk; 
mtu;fspd; gupe;Jiufs; vq;fs; Nritfis Nkk;gLj;j cjTk;. 

 

http://www.financialombudsman.lk/

