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1. mQ¾úldj 
 

1.1 fuh YS% ,xld uy nexl=j úiska Kh ldâm;a ksl=;a lsÍu iy w;am;a lr .ekSfï 
idudðl nexl=$wdh;k ^fu;eka isg bÈßhg zksl=;a lrkakdZ f,i ye¢kafõ& iy 
Tjqkaf.a wdYs%;hska úiska iïu; lr .ekSu i|yd ksl=;a lrk ,o wxl 01$2010 Kh 
ldâm;a fufyhqï ud¾f.damfoaY wkqj ilialrk ,o wksjd¾h p¾hdO¾u ix.%yhls' 
^fu;eka isg bÈßhg zix.%yhZ f,i ye¢kafõ&' fuu ix.%yh tla tla .kqfokqlrefjl= 
iu`. .kqfokq lsÍfï§ ñKqï ,l=Kla iy fiajd m%ñ;shla f,i ls%hdlrkq we;ehs 
wfmaCId lrkq ,efí' Kh ldâm;a" ldâm;a f.ùï úi÷ï iy wfkl=;a ldâm;a 
ksIamdok ksl=;a lsÍfï§ ksl=;a lrkakka iy w;am;a lr.kakka i;= j.lSï" ix.%yh 
u.ska úia;r lr we;' fuu ix.%yh" .kqfokqlrejka iu`. lghq;= lsÍfï§ 
ld¾huKav,hg u`. fmkajkq we;' Kh ldâm;a Ndú;d lrkakkag iy ldâm;a 
fjf<kaokag Tjqkaf.a whs;sjdislï iy wjYH;d wdrCId lr.ekSsug .;hq;= ls%hdud¾. 
wjfndaO lr .ekSug fuu ix.%yh Wmldr jkq we;ehs wfmaCId flf¾' fuu ix.%yh 
wkq.ukh lrk ksl=;alrkakka iy w;am;alr.kakka th Tjqkaf.a fjí wvú j, nyd 
mdßfNda.sl b,a,Su u; msgm;a ,nd fokq we;'  

 

fuu ix.%yh .ek 

 

1.2 wksjd¾h f,aLkhla f,i" fuu ix.%yh ;r`.ldß;ajh m%j¾Okh lrk w;r" 
.kqfokqlrejkaf.a m%fhdackh i|yd by< fufyhqï m%ñ;Ska imqrd,Sug fj<|m, 
n,fõ. Èßu;a lrhs' ix.%yfhys wms$wfma hkqfjka olajd we;af;a ksl=;a lrkakd iy 
w;am;alr .kakdh' ix.%yfha m%ñ;Ska fojk j.ka;sfha olajd we;s m%Odk lemùï u.ska 
md,kh jkafkah' fjk;a wdldrhlska olajd fkdue;s kï" fuu ix.%yfha tk ish¨u 
lreKq wms ljq̈ j yryd" ÿrl:kh yryd fyda wka;¾cd,h yryd iy$fyda fjk;a 
wdldrhlska ,ndfok Kh ldâm;a ksIamdok yd fiajd i|yd wod< jkafkah'  

 
fuu ix.%yfha olajd we;s lemùï iy ld¾hNdrhka idudkH jHdmdßl fufyhqï 
mßirh hgf;a wod< jk w;r" lsishï n,y;aldruh ;;ajhla we;sjQ úg" fuu ix.%yh 
hgf;a we;s ne£ï iy ld¾Ndrhka bgq lsÍug wmg fkdyels úh yels nj meyeÈ,sj 
jgyd .; hq;=h'  

 

2. m%Odk lemùï 
 

wm ne£ isákafka:  
 

2.1 my; olajd we;s wdldrhg wmf.a ish¨ .kqfokq j,§ idOdrKj iy hqla;siy.;j ls%hd 
lsÍugh;  

 
a. wm msßkuk ksIamdok iy fiajd i|yd iy wmf.a ld¾huKav,h$ksfhdað;hska 
wkq.ukh lrkq ,nk ls%hd mámdá iy Ndú;hka j,§ fuu ix.%yfha we;s m%ñ;Ska 
imqrd,Su.  

 
b. wmf.a ksIamdok iy fiajdjka wod< kS;s" fr.=,dis" ud¾f.damfoaY" Wmfoia iy 
pl%f,aL j,g wkql+, jk njg iy;sl ùu.  
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c. .kqfokqlrejka iu`. isÿlrk wmf.a .kqfokqj, wLKav;djh iy úksúoNdjh 
ms<sn| iodpdrd;aul uQ,O¾u u; r|d mj;sk nj iy;sl lsÍu.  

d. kS;Hdkql+, iy iodpdrd;aul mdßfNda.sl Ndú;hkays ksr; ùu. 
 
 

2.2 my; olajd we;s f;dr;=re ir, NdIdjlska ,nd §fuka wmf.a Kh ldâm;a ksIamdok 
yd fiajd ls%hd;aul jk wdldrh .ek .kqfokqlrejdg wjfndaO lr .ekSsug iydh ùu; 

 
a. .kqfokqlrejdg ,efnk m%;s,dN fudkjdo.  
 
b. .kqfokqlrejkag m%;s,dN ,nd.; yelafla flfiao.  

c. úhoï" .dia;= iy whlsÍï fudkjdo.  

 d. .kqfokqlrejdg Tyqf.a úuiqï iy .eg`M úi|d .ekSug iïnkaO úh yelafla ld 
iu.o$flfiao.  
 

2.3 .kqfokqlrejkaf.a úuiSï iy meñ‚,s iïnkaOfhka my; i|yka mßÈ läkñka iy 
M,ÞhS f,i lghq;= lsÍu; 

 
a. Tjqkaf.a úuiSï fhduq lrk wdldrh fmkajd §u.  
 
b. Tjqkag bjiSfuka ijka §u.  
 
c. meñ‚,a,$úuiSu ,eîfuka miq jevlrk Èk 10la we;=<; .kqfokqlrejkag 
m%;spdrh ikaksfõokh lsÍu.  
 
d. wmf.a m%;spdrfhka Tjqka iEySulg m;a fkdjkafka kï" Tjqkaf.a meñ‚,a, bÈßhg 
f.khk wdldrh .kqfokqlrejkag ±kqï §u. 
 
 

2.4 wmf.a fjí wvúhg uyck m%fõYh i|yd bv ,nd §fuka iy .kqfokqlrejkaf.a  
b,a,Su u; .kqfokqlrejkag bx.S%is" isxy, iy oñ, NdId j,ska msgm;a ,nd §fuka 
fuu ix.%yh m%isoaO lsÍu. 

 

3. f;dr;=re (.kqfokqlrejkag Tjqkaf.a wjYH;d imqrd,k ksIamdok iy 

fiajd f;dard .ekSfï yelshdj ,nd §u) 

3.1  Kh ldâm;la ksl=;a lsÍug fmr" wms; 
 

a. wmf.a Kh ldâm;a ksIamdok j, m%Odk ,CIK meyeÈ,s lrñka" my; i|yka 
lreKq we;=̀M f;dr;=re imhkak; 

 
- wod< kshuhka iy fldkafoais;  
- wod< .dia;= iy fmd,S wkqmd;;  
- f.úh hq;= wju uqo, iy fmd,S .Kkh lsÍfï l%ufõoh;  
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- fmd,S .dia;= iy ov uqo,a j,lajd .kakd iy wjulr .kakd wdldrh;  
- ì,am;a iy f.ùï ls%hd mámdáh;  
- w¨;a lsÍfï iy wjika lsÍfï ls%hd mámdáh; iy"  
- ldâm; Ndú;d lsÍug wjYH úh yels fjk;a jeo.;a f;dr;=re' 
 
b. Kh ldâm;la fyda f.ùï úi÷ula ls%hd;aul lsÍug wjYH Tjqkaf.a wkkH;djh" 

,smskh" /lshdj hkdÈh iïnkaO ,sms f,aLk we;=̀Mj ffk;sl iy kshduk 
wjYH;djkag wkql+, ùu i|yd jHjia:dms; n,OdÍka úiska kshu lrk wju 
f;dr;=re$ ,sms f,aLk ms<sn|j .kqfokqlrejd ±kqj;a lrkak'  
 

c. wjYH hehs yef`.a kï" ÿrl:k ud¾.fhka iy$fyda wm úiska m;a lrk ,o 
ksfhdað; wdh;k yryd bÈßm;a ùfuka Kh ldâmf;ys$fj<| whÿïm;%fha 
.kqfokqlrejd úiska imhd we;s úia;r ;yjqre lrkak' 

 
3.2 .kqfokqlrejka ksIamdokhla$fiajdjla i|yd whÿï lrk úg wmf.a b,lal.; yerjqï 

ld,hka wms ±kqï fokakfkuq' 
 

3.3 fiajdj m<uqjrg ls%hd;aul lrk úgu" .kqfokqlrejdf.a kshuhka iy fldkafoais" 
wod< fmd,S iy .dia;=" Kh ldâm; wia:dk .; ùula$ wksis f,i Ndú;d lsÍula isÿ 
ùfï§ .kqfokqlrejdf.a whs;sjdislï iy j.lSï  iy  Kh ldâm;a Ndú;h fyda f.ùï 
úi÷ï iïnkaOfhka jk fjk;a wod< f;dr;=re úia;r flfrk fiajd 
ud¾f.damfoaY$idudðl fmd;a msxpla wms ,nd fokafkuq'  

 

3.4 .kqfokqlrejkag wjYH jQ úfgl wm yd iïnkaO ùug yelsjk mßÈ ÿrl:k wxl" 
;eme,a ,smskh" fjí wvúh$Bfï,a ,smskh jeks wmf.a iïnkaO;d f;dr;=re wms ,nd 
fokafkuq' 

 

3.5 ;u udisl m%ldYhka .,md.ekSï i|yd ish¨u f.ùï ,ÿm;a tl;= lrk f,i wms 
.kqfokqlrejkag Wmfoia ,nd fokafkuq' Kh ldâm;a m%ldYfha i|yka lsishï 
.kqfokqjla .kqfokqlre y÷kd fkd.kafka kï" b,a,Sula l<fyd;a ta ms<sn| wjYH 
jeä úia;r imhkq ,efí' iuyr wjia:d j,§" .kqfokqjla i|yd Tjqkaf.a wjirh ,nd 
§ fkdue;s nj Tmamq lsÍug wjYH ;yjqre lsÍï fyda idCIs imhk f,i b,a,d isàug 
wmg wjYH úh yelsh'  

 

4. whlsÍï  (fmd,S$.dia;=$f.ùï) 
 

4.1 my; i|yka wjia:d j,§ wms wmf.a .dia;= iy whlsÍï ^fmd,S wkqmd; we;=̀Mj& igyk 
,nd fokafkuq; 

 
a. whÿïm; iu`.,  

 
b. fiajd ud¾f.damfoaY$idudðl fmd;a msxp ;=<,  

 
c. .kqfokqlre" mdßfNda.sl fiajd ÿrl:k wxl j,g l;d l< úg,  

 
d. wmf.a fjí wvúh ;=,ska, fyda  
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e. wmf.a kïlrk ,o ld¾huKav,h yryd.  

 

4.2 Kh ldâm;a m%ldYfha iy fjí wvúfha m%ldYhg wu;rj" b,a,d isák úg§" 
.kqfokqlrejdf.a .sKqqug fmd,S iy whlsÍï isÿlrk wdldrh wms WodyrK iys;j 
meyeÈ,sj úia;r lrkafkuq'  

 
4.3 wmf.a whlsÍï j, fjkialï 

 
wmf.a Kh ldâm;a ksIamdok i|yd isÿlrk whlsÍï ^fmd,S wkqmd;$.dia;= fyda fjk;a 
wh lsÍï& fjkia lrk úg" tjeks fjkia lsÍï ls%hd;aul lsÍug wju jYfhka Èk 
10lg fmr wmf.a ÿrl:k m‚úv" fjí wvúh iy Kh ldâmla m%ldY u.ska f;dr;=re 
hdj;ald,Sk lr wms .kqfokqlrejka fj; wod< ±kqï §ï isÿ lrkafkuq' 
 

5. úl=Kqï iy wf,ú wdpdrO¾u  
 

5.1 fCIa;% úl=Kqï ksfhdað;hska  
  

a. YS% ,xld uy nexl=j úiska kshu lr we;s ud¾f.damfoaYhkag wkql+,j" wmf.a 
úl=Kqï ksfhdað;hska ldâm;a ksIamdok úlskSu i|yd .kqfokqlrejka iy wkd.; 
.kqfokqlrejka fj; meñfKk úg ;u wkkH;djh iy;sl lrkq ,efí'  

 
b. wmf.a ksfhdað;hd lsishï wh:d ls%hdjl fh§ we;s njg .kqfokqlrejka úiska 

meñ‚,s lrkq ,nk wjia:djl§" wms tlS meñ‚,a, ms<sn|j úuid úi£u i|yd 
iqÿiq mshjr .kafkuq'   

 
5.2 fg,s wf,úlrKh 

 

a. wmf.a fg,s wf,úlrK ld¾h uKav,h$ksfhdacs;hska wmf.a ´kEu Kh ldâm;a 
ksIamdokhla úlsŒu i|yd fyda lsishï úl=Kqï §ukdjka ms<sn|j .kqfokqlrejka  
ÿrl:kfhka iïnkaO lr .kafka kï" Tyq$weh ;udj y÷kajd §" Tyq$weh wm 
fjkqfjka l;d lrk nj .kqfokqlrejd ±kqj;a lrkq we;'  

 
b. weu;=u ksid .kqfokqlrejdg wmyiq;djhla we;s fkdlrkq we;ehs wfmaCId lrk 

úg muKla .kqfokqlrejka iïnkaO lr .kakd njg iy;sl jkq ,efí' 
idudkHfhka iïnkaO lr.kq ,nkafka meh 0900 isg 1900 w;r fõ' 

 
c. kshñ; ld, iSudjg l,ska fyda miqj weu;=ï ,nd.; yelafla .kqfokqlre  ,sÅ;j 

fyda jdÑlj tfia lsÍug wjir § we;s úfgl muKls' 
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5.3 fg,s wf,úlrK wdpdrúê 
 
wmf.a fg,s wf,úlrK ld¾huKav,h my; i|yka mßÈ iïu; iy ms<ss.; yels 
ÿrl:k weu;=ï wdpdrúê wkq.ukh lrkjd we;; 
 

5.3.1 weu;=ug fmr 
 
nexl=j úiska fyda nexl=j u`.ska m;alrk ,o Rcq wf,ú ksfhdað;hska úiska 
ksIaaldYkh lrk ,o ,ehsia;= j,g muKla weu;=ï ,nd §u. 
 

5.3.2 weu;=ula w;r;=r 
 
a.    ;uka iy wmf.a nexl=j y÷kajd §" weu;=ug fya;=j i|yka lsÍu.  

b.    weu;=u bÈßhg f.khdug wjir b,a,Su iy" wjirh m%;sfCIam l<fyd;a iudj  

    weho" wdpdrYS,Sj úikaê lsÍu.  

c. cx.u ÿrl:khg weu;=u ,nd .kafka kï" ieuúgu ia:djr ÿrl:khg kej; 

weu;=ula ,nd §ug bÈßm;a ùu.  

d. yels;dla ÿrg .kqfokqlrejdg jvd;a myiq NdIdjlska l;d lsÍu.  

e. ixjdoh jHdmdßl lghq;= j,g muKla iSud lsÍu' lsis úfgl;a ndOd fkdlsÍu 

iy ;¾l fkdlsÍu.  

f. .kqfokqlre ksIamdokh ñ,§ .ekSsug woyia lrkafka kï" zjvd;a jeo.;a 
kshuhka iy fldkafoaisZ ms<sn|j Tyqf.a wjfndaOh mÍCId lsÍu'  

g. .kqfokqlrejd úiska b,a,d isákafka kï" ;u ÿrl:k wxlh" ;u wëCIlf.a 

ku fyda wmf.a nexl= iïnkaO;d f;dr;=re iemhSu.  

h. ,ndÿka ld,h i|yd .kqfokqlrejdg ia;+;s lsÍu. 

 

5.3.3 weu;=fuka miq 
 
a. .kqfokqlrejd wmf.a msßkeóu ms<sn|j Wkkaÿjla fkdue;s nj m%ldY lr 

we;akï" tu §ukdj ms<sn|j bÈß udi 6 ;=< tlS .kqfokqlre weu;Sfuka je,lS 

isàug W;aidy lsÍu.  

b. ±kgu;a wf,ú lr we;s ksIamdokhla iïnkaOfhka .kqfokqlrefjl=f.ka  
weu;=ula ,enqkq úg" tjeks úuiSï ms<sn|j fidhd ne,Su i|yd wf,ú 
ld¾huKav,h úiska .kqfokqlrej wÞ< fomd¾;fïka;=jg$tallhg fhduq lrkq 
we;'  

 

5.4 .kqfokqlrejkaf.a f;dr;=re j, ryiHNdjh 
 
wf,ú ksfhdað;hska ieuúgu .kqfokqlrejdf.a fm!oa.,sl;ajhg .re lrkq we;' 
.kqfokqlrejdf.a ,eÈhdjka idudkHfhka .kqfokqlrejd iu`. muKla idlÉPd lrkq 
,nk w;r" .kqfokqlre úiska ;eme,a u.ska" má.; lrk ,o ÿrl:k ud¾.fhka" *elaia 
u.ska fyda flá m‚úv fiajdj u.ska ,sÅ;j n,h mjrkq ,enqjfyd;a" 
.kqfokqlrejdf.aa .KldêldÍ" f,alï" iyldßh$iylre jeks fjk;a ´kEu 
mqoa.,fhl= fyda mjqf,a idudðlfhl= iu`. muKla idlÉPd l< yelsh'   
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5.5 mqyqKqj  
 
wf,ú ksfhdað;hskag Tjqkaf.a ld¾hh M,ÞhS f,i bgqlsÍu i|yd wjYH mqyqKqj iy 
u`. fmkaùu ,ndfokq ,efí'  
 

6. Kh ldâm; ksl=;a lsÍu$mqoa., wkkH;d wxlh (PIN) 
 

6.1 wms idudkHfhka .kqfokqlrejdf.a Kh ldâm; l=ßh¾ fiajh$,shdmÈxÑ ;emE, yryd 
.kqfokqlre i|yka lr we;s ;eme,a ,smskhg hjkafkuq' úl,amhla jYfhka" 
.kqfokqlrejdf.a úfYaIss; Wmfoia wkqj Tyqf.a Kh ldâ m; Tyq kï lrk ,smskhlg 
wms Ndr fokafkuq'  

 
6.2 .kqfokqlreg ,efnk Kh ldâm; ils%h lr fkdue;s kï" nexl=j úiska kshu lrk 

l%ufõoh wkqj Tyqg Kh ldâm; ils%h l< yelsh'  
 

6.3 mqoa., wkkH;d wxlh (PIN wxlh) fjkal< úg th .kqfokqlre fj; fjku 
,efnkakg i,iajkafkuq'  

 

7. .sKqï fufyhqï iy Kh ldâm;a m%ldYk 
 

7.1 Kh ldâm;a .sKqu l<ukdlrKh lsÍug iy Kh ldâm;a Ndú;fhka ñ,§ .ekSï$uqo,a 
,nd .ekSï ms<sn| úia;r mÍCId lsÍug .kqfokqlreg Wmldr lsÍu i|yd" wms Tyqg 
Kh ldâm;a .kqfokq ms<sn| f;dr;=re úoHq;a ;emEf,ka fyda wka;¾cd, nexl=lrKh 
yryd ,nd .ekSfï myiqlu ,nd fokafkuq' Kh ldâm;a .kqfokq ms<sn| m%ldYh iEu 
uilu l,ska ;SrKh lrk ,o Èkhl ilialrkq ,nk w;r th .kqfokqlreg ±kqï 
fokq ,efí'   

 

7.2 Kh ldâm;a m%ldYh fkd,enqkfyd;a" tys wkq-msgm;la ,nd fok f,i wfmka b,a,d 
isákakehs wms .kqfokqlreg Wmfoia fokafkuq' .kqfokqlreg kshñ; fõ,djg f.ùï 
lsÍug yelsjk mßÈ tlS wkq-msgm; Èk oyhla we;=,; tjkq ,efí'  

 

7.3 mss<s.ekSfï$m%;sfCIam lsÍfï úl,amh f;dard .ekSfï yelshdj we;sj" úáka úg y÷kajd 
§ug isÿjk iEu kj fiajdjka iy w.h tl;= lsÍï iïnkaOfhka wms .kqfokqlreg 
±kqï fok w;r" tjeks kj fiajdjka i|yd wÞ< jk .dia;=$f.ùï ms<ssn|j l,ska i|yka 
lrkafkuq'  

 

7.4 .kqfokqlref.a ldâm;a .sKqug nerlrk ,o fplam;la w.re jQ wjia:djl" tjeks 
w.re jQ fplam;a ,enqkq Èk isg Èk y;la we;=,; ta nj wms .kqfokqlreg okajkafkuq'   

 

7.5 wm úiska kshu lr we;s ld,iSudj ;=< f.ùï isÿ lsÍu i|yd kshñ; Èkhg fmr 
fplam;a ;ekam;a l<o" wm md¾Yjfhka isÿjQ fodaaI$m%udohka fya;=fjka tajd kshñ; 
Èkfhka miqj ner jkafka kï wms .kqfokqlreg wkjYH f,i o~qjï fkdlrkafkuq'  
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7.6 .kqfokqlref.a .sKqfuys lsishï fhdað; W;afY%a‚ lsÍula iy$fyda iSud jeä lsÍula 
ms<sn|j wms .kqfokqlreg okajkafkuq' fhdað; W;afY%a‚ lsÍu iy$fyda iSud jeä lsÍu 
kshñ; ld, iSudjla ;=< ms<s.ekSfï fyda m%;sfCIam lsÍfï úl,amh .kqfokqlreg ,nd 
fokq we;' .kqfokqlrejka tjeks ±kqï§ï fyd¢ka lshjd n,d m%;spdr olajkq we;ehs wms 
n,dfmdfrd;a;= fjuq'  

 

7.7 .kqfokqlref.a Kh ldâm; wjNdú;d lsÍfuka wdrCId ùu i|yd l< yels foa mss<sn|j 
wms .kqfokqlreg Wmfoia ,nd fokafkuq'  

 

7.8 .kqfokqlref.a Kh ldâm; wia:dk.;ù fyda fidrlï lr fyda we;akï fyda" 
.kqfokqlref.a ryia wxlh fyda fjk;a wdrCIl f;dr;=re f;jk md¾Yjhlg ±k 
.eksug ,enqkfyd;a fyda" ta ms<sn|j wmg ±kqï §fuka miq .kqfokqlref.a ldâm; 
wls%h lsÍug iy ldâm;a ysñhkaf.a .súiqfuys kshuhka yd fldkafoais j,g wkql+,j 
ls%hdud¾. .ekSsug läkï mshjr .kafkuq'  

 

8. .sKqï úia;rj, ryiH Ndjh 
 

8.1 .kqfokqlrejdf.a mqoa.,sl f;dr;=re ^mqoa.,hd ;jÿrg;a .kqfokqlrefjl= fkdjk úg 
mjd&" mqoa.,sl iy ryis.; f,i i,lkafkuq' my; i|yka iqúfYaIS wjia:djka ys§ yer" 
wms .kqfokqlrejdf.a .sKqï j, .kqfokq ms<sn| f;dr;=re f;jk md¾Yjhlg fy,s 
fkdlrkafkuq; 
 

a. kS;sfhka wjYH jQ úg fyda kS;shg wkql+, ùug isÿjQ úg.  

b. ;eme,a u.ska" má.; lrk ,o ÿrl:k ud¾.fhka" *elaia u.ska fyda flá m‚úv 
fiajdj u.ska ,sÅ;j .kqfokqlre úiska b,a,d isák úg ^fuu b,a,Sï wkd.; 
fhduqùï i|yd ixrCIKh lrkq ,efí&.  

c. wêlrKhla úiska isÿ lsÍug kshu l< úg.  

d. wmf.a wjYH;djhka i|yd jxpd je,elaùug" ú.Kkhg hkd§ lghq;= j,§ wm 
úiska ,nd §ug wjYH jQ úg. 

 

9. ys`. uqo,a tl;= lsÍu 
 

wmf.a nexl=fõ ys̀. uqo,a tl;= lsÍfï m%;sm;a;sh wdpdrYS,S;ajh" idOdrK ie,lSu iy 
ta;a;= .ekaùu u; f.dvk.d we;' .kqfokqlrejkaf.a úYajdih iy È.= ld,Sk 
in|;djh j¾Okh lsÍu .ek wms úYaajdi lrkafkuq' iuyr wjia:dj,§ 
.kqfokqlrejdf.a Kh ldâm; iqug f,i ls%hd;aul ùu iy;sl lsÍu i|yd whúh hq;= 
f.ùï ms<sn|j .kqfokqlre iïnkaO lr .ekSu i|yd kshñ; meh 0900 iy meh 1900 
g fmr fyda miqj weu;=ï ,nd §ug isÿjkq we;'  
 
wh úh hq;= uqo,a tl;= lsÍu iy$fyda wdrCIdj kej; ia:dms; lr .ekSsu i|yd wmf.a 
ld¾huKav,h fyda wm fjkqfjka fmkS isák fjk;a ´kEu mqoa.,fhl= Tyq$weh 
y÷kajd § .kqfokqlre iu`. isú,a wdldrfhka lghq;= lrkq we;'  
 
whúh hq;= uqo,a ms<sn| ish¨u f;dr;=re wms .kqfokqlreg ,nd fok w;r" tlS uqo,a 
f.ùu i|yd m%udKj;a ±kqï§ula lrkafkuq'   
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idOdrK ld,iSudjla ;=< .kqfokqlref.a ys̀. uqo,a iy whlr .ekSfï ,sms 
iïnkaOfhka .kqfokqlre úiska lrkq ,nk úuiSï fyda meyeÈ,s lsÍï i|yd wms m%;spdr 
olajkafkuq'  
 

10. iel lghq;= .kqfokq ;yjqre lsÍu 
 

iuyr wjia:d j,§" .kqfokqlrejdf.a Kh ldâmf;ka isÿ flfrk iel lghq;= 
.kqfokq ;yjqre lr .ekSsu i|yd kshñ; ld, iSudj jk meh 0900 iy meh 19000 g 
fmr fyda miqj weu;=ï ,nd .; yelsh' wkjir Ndú;h je<elaúu i|yd iy 
.kqfokqlref.a hym; ms‚i fuf,i isÿ lrkq ,efí' 
 

11. meñ‚,s úNd.h 
 

11.1  .kqfokqlrejkaf.a meñ‚,s wNHka;rj úNd. lsÍu 
  

• wm wdh;kh ;=< meñ‚,s úNd. lsÍfï ls%hd mámdáhla we;'  

• .kqfokqlrejkaf.a meñ‚,s i|yd m%;spdr ±laùfï b,lal.; fõ,djka iy W;aikak lsÍfï 
ls%hdj,sh we;=̀Mj wmf.a meñ‚,s yeisrùfï ls%hd mámdáh wmf.a fjí wvúfha iy YdLdj, 
o m%o¾Ykh lrkq  we;'   
 
11.2  YS% ,xldfõ uq,H Tïnqâiauka jrhd fj; meñ‚,a,la bÈßm;a lsÍu 
 

Èk 30la we;=,; .kqfokqlreg ish meñ‚,a, ms<sn|j i;=gqÞhl m%;spdrhla 
fkd,enqkfyd;a iy" .kqfokqlreg iykh i|yd fjk;a ud¾. wkq.ukh lsÍug wjYH 
jkafka kï" Tyqg YS% ,xldfõ uq,H Tïnqâiauka jrhd fj; fhduq úg yelsh.  
 
,smskh : wxl.143A, jðr mdr" fld<U 05.  
ÿrl:kh : +94 11 259 5624  
*elaia : +94 112595625  
B-fï,a : fosril@sltnet.lk  

fjí wvúh : www.financialombudsman.lk 
 
 

12. Kh ldâm; wjika lsÍu  

 
12.1  .kqfokqlre úiska wmg ,sÅ; ±kaùula ,nd §fuka iy ldâm;a ysñhdf.a$fj<| 
.súiqfï kshuhka iy fldkafoais wkqj wm úiska kshulr we;s ls%hd mámdáh wkq.ukh 
lsÍfuka iy" ys̀. uqo,a ;sfíkï tajd f.jd iïmQ¾K lsÍfuka miqj" Kh ldâm;$fj<| .súiqu 
wjika l< yelsh.  

12.2  .kqfokqlre ldâm;a orkakdf.a .súiqu lvlr we;akï fyda wdrjq,a úi£fï ls%hd 
mámdáhg wkql+,j" fkdúi÷kq .eg`M ;sfíkï tajd úi£ug wjYH ls%hdud¾. .ekSsu i|yd 
wmg .kqfokqlref.a Kh ldâm;$fj<| .súiqu wjika l< yelsh'.  
 
 
 

http://www.financialombudsman.lk/
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13. woyia iy fhdackd  
 

.kqfokqlrejkag wmf.a fiajdjka ms<sn|j Tjqkaf.a woyia ,ndÈh yels w;r" Tjqkaf.a 
woyia iy fhdackd wmf.a fiajdjka jeäÈhqKq lsÍug wmg WmldÍ jkq we;'  

 
 
 
 

 
 
 
 
 
 
 

 
 


